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PERFORMANCE PLEDGE


(Adopted from the Performance Pledge provided in the CSC Citizen’s Charter)








We, the officials and employees of the Department of Education, pledge to:





Serve you promptly, efficiently, and with utmost courtesy;


Ensure strict compliance with service standards;


Respond to your complaint about services as soon as possible;


Value every citizen’s comments, suggestions, and needs;


Empower the public through 24/7 access to information on our policies, programs, activities and services;





All these we pledge


Because YOU deserve no less








