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SUBJECT. 10% SURCHARGE ON UNPAID WATER BILLS AT MALAYEBALAY
CITY WATER DISTRICT

For information and guidance, enclosed is a copy of the letter received from
Nalaybalay Cify Water District dated Movember 10, 2015 re;  Imposition of 10% surcharge
for non-payment of bills on time. Effective Novanber 2015 bill, the Division Office, District
Offices and Schools shall be imposed of a 10% surcharge o any unpaid amount after the due
date.

Furthermore, please be reminded that any surcharpe paid shall not be charged agninst
local funds.

Immedizte dissemination of this memorandum is desired.

ILBERT(YL. OPLENARIA, CESO Vi
[ Schools Davision Superintendent
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" Wateris life. save it "
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Sir

One of the general policies of the waler disifict regarding the non-
payment of water bills on time siates “All unpaid bills affer due date shalf
be considered as amears and subject fo 10% penalty charge.”

Since September 19971 when the Supreme Court declared that all water
districts are Govermment Owned and Controlled Corporation {(GOCC) we
did not charge penalty to govemment institutions considernng them as our
partners.

However the Commission on Audit {COA) on its recent Audii Cbhservation
Memorandum [AQM] No. 2014-005 dated QOctober 14, 2014 emphasized
that "The non-imposition of 10% penalfy charges for delayed setllement of

- wafer bills to govemment offices is conirary fo the provisions of the Disfrict
- Warter Service Confract, thus depriving the office fo generate addifional

income..."

Hence, we dre obliged o abide with the COA AOM, thus, effective
November 2015 biling period, the Distict will be imposing the 10 %
surcharge for non-payment of bills on fime, that s after due dafe. The
reading date for all government connections is the first working day of
each month and falls due two weeks affer the reading date.

Please advice your officer in-charge for payment of utility tills to pay your
water bills on time to avoid penaliy.

We took forward to your cooperalion and kind consideration.

Very fruly yours,

JIEANI . ARDA
General Mahager






