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DTVISION ADVISORY

TO: Chief Education Supervisor & Staff, Curriculum lmplementation Division
Chief Education Supervisor & Stafi Schools Govemance & Operations Division
Public Schools District Supervisory'District OIC's
Elementary and Secondary School Heads

Section/Unit Heads and Staff
All Others Concerned

oeped

FROM: EDILBERTO L. OPLEN/IRIA, CESO VI l- Oat
ools Division Superintendent fl { Byi

DATE: luly4,2016

SUBJECT: Dissemiaadon of CSC - Memorandum Clrcular No. 14, s. 2O16 "Urgent Review
and Improvement of Citizen-s Charter'

1. For the information and guidance of all concerned, this Office hereby disseminates the
herein Memorandum Circular No. 14, s. 2016 issued on July 1, 2016 by the Civil Service

Commission regardinS the Urgent Review and lmprovement of Citizen's Charter, content
of which is self-explanatory.

2. For widest dissemination.

Encl:

As st d
Copy Furnished:

Records Unlt
Personnel Unit

TOBE POSTED ON THE WEBSITE
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MC i,lo. 14, s.2016

f,EIORANDTJf, CIRCULAR

TO ALL HEAoS OF CONSTmTIPNAL EODIES; DEPARTHENTS'
zuREAUS AND AGEilCES OF THE I{ATIONAL @I/ERI{t{EilT;
L(rcAL GOVERT{IE]{T UNITS; GOVERilTENT OLINED OR
CO{TROLLED CORFORATTONS WITH ORGIiIAL CHARTER; Al{D
STATE UIIIVERSIT|ES AND COLLEGES

SUBJECT UEont Reyi rnd lmoroyemant ol Citkon's Chartar

ln the r*ne years d inphmcfltaibn d the fuili-Red Tape taw (RA 9185). the b{reaucracy
has rnade s ides in inprorring public fronthe seririce and qrstomer saliGfadion. However, pbli;
fe3&sck on dory prcoE€sos arxt fting porElsls 6 €videoc€d by the rilmb€r of cortplaintr the
Civil Seryice Commission r€ceives ttrough its Contad Center rE Bayan.

ln his inaugtral address, Presirer Rodrigo R. Dute e direcied heads ot govemmenl
agerEies 'to reduoe rcquiBments and the processirg time d aI applk$ons, fom the submission
to the rebas€". The PIesi,eofs diociiye is ancrrorsd on tho need !o fniltab r improE trort$ne
seftices, wtrich B congruent to lhe ot ie{tir/es of the Anti-Red Tape Act cf AD7, and t0 bring back
the peopb s fust in govemment.

Allgovernment agercies proriding fonuine s€n ire6 are enjoined to revbt thei Citizen's
Chater. They shouH rEyiew and redrr or rernore redundant rcquiemeots and re-eruine€r their
procedures, especially br thoso seruicas wift hansadbn tirE that go boyond the tlr6e day limil.

For cofiEf,ance.

AL DELA
Chaiperscn

01 July 2016
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