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To: Chief Educotion Superyisors
Public Elementory ond Secondory School Heods
This Division

From t.o

Dole 24,2017

Subject : DISSEMINAIION OF DEPED MEMORANDUM o. 55, 3. 2OI7
(ml7 oPtAN 8AU( ESKWETA)

1. The field is hereby informed thot the Deportmenl of Educoiion
sholl lounch the OPLAN BALIK ESKWELA ond lhe Public Assbtonce Slotion
(PAS) for School Yeor (SY) 2017-2018 pursuont to DepEd Memorondum No.55
s. 2017 to ensure the smooth opening of closses.

2. Relolive to this, olloched is the 2017 DiviCon Oplon Eolik Eskwelo
Tosk torce ond lhe Publlc Assioionce Slrqlion (PAS) for informolion, guidonce
ond reference-

lmmediote disseminotion of this Memorondum is h'rghly desiredJ
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20] 7 OPLAN BALIK ESKWEI.A TASK FORCE

Norne Fodll,ol'l Conlocl No.
Choirmon Lorenzo O. CoDocio. EdD I Chief Es - SGoD 09173i60045
Co-
Choirmon

Rolph T. Quirog Chbf ES - CID 0936r66436r

Jutchel L. Noro, DPA i Adminishotive Officer V 09053313473
Josmin J. Adriolico EPS- ALS. Volues 09 i 65343429

Anot L. Ocier EPS. Science 09269fi5699
Rosie A. Solupodo I EPS, SGOD 09r 788 i 84r 3

Pedilo B. Woles SPES- Soc. Mob @t7etr&671
Mo. Concepcion S EPS, Filipino

Virsilin R. Pizono EPS, AP

09r52990827

cnt Ai0.2tas
Atty. Ophelio Pilor R

Zomoro
09369601760Legol Offrcer lll

20I7 PUBUC ASS|SIAI{CE STATION OfflCERS

Choirmon Bonifocio 4,,1. Polo Public Schools Dislricl SuDervisot 09178891397
C6-Choirmon Noel A. Ton Nery Public Schools Districl Supervisor 09r 784566603
Membeas Jeus V. Mufino Public Schools Dishict Suoeryisor 0,173212567

Romil T- Jobonero Public Schools Diskicl Supervisor 013596016r6

Abo O. Allobo Public Schools Dislrici Supewisor 09 r 7589501 5

Jow G. Moiino Public Schools Distdct Supervisor 0927 | 469590

Corlos P. Roro Public Schooh Dislricl Supervisor 09 t 78038147

Mo. Antonniello S.

Reburiono
Publlc Schools Districl Supervisor 8)7790163

Coslilo K. Muring
Monny S. Poimeniel

Public Schools D6hict Supervisor

Public Schools Distdct Superviso(

09177t80955

09l7633t605
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DepEd MEMORANDUMNo. $$ ,s. zotz

2OI7 OPIAN E,,,,LIX, 
'f'XrDTA

To Undersecretaries
Asaistant Secreta.ries
Buleau and Seryice Directors
Regional Directors
Schoob Division Supsrintendents
Public Elementar1r and Secondar:Jr Schools Heads
All Others Concemed

1 . The DepartEent of Education (DepEd) shall launch the Opl@,rt &,,d/e Dsrl//€l4
(OBD|, and the hbuc Alrlrtarca Strtron (PASI 6r School Yc.t {g?| 2OL7-20L8
to ensure the smooth openLtg of classes. This year, the annual campaign will run
from May 29 to June 16,2017.

2- T}l,e OBE and the PAS primarily aim to addiess tlte probl€as corodocly
encountered at tlre statt of the school year to ensure that lea.rnets are already
properly eroled atrd able to attend school by the first day ofclasses.

3. The OBE and the PAS shall include the following componeots:

a. Co8vc!i6!cc. Tte Departmcnt shall coordinate with tle following
govemaent agencies involved in achool opening matters to assemble th€
annual OBE Inter-Agelcy Task Forcr (OBE-IATF):

i. Department of Ener$/ (DOE);
ii. DepaitEent of Interio. arld L.cal Govemment {DILO);
iii. DepartrEent of Hcalth (DOH);
iv. Department of Natiollal Defense [DND);
v. Department of Public tr/orks aJld Highways (DPWH);
vi. Depaftlent of Social Welfare and Development (DSWD);
vii. Department of Trade and Industry (DTI);
viii. Manila Electric Compary (MERALCo);
ix. Metropolitan waterworks and Sewerage System (MWSS);
x, Metro Manila Developtnent Authority {MMDA):
xi. Olnce of Civil Defense (OCD);
xii. Philippine Atmospheric, G€ophysical and Askonomicd

Services AdEitristration (PAGASA); and
xiii. Philippine National Police (PNP).

The OBE-IATF m€eting/orientation shall be on ay 19' 2Ol?.

b. cot[E.qd Coaftroncc. A comrEand Conference aoong the DepEd
Oflicials, partner agencies, Presidentia.l Management Stafr (PMS), State
Universities and Colleges (SUCS), Locat Universities a'!d Coucges [LUCg),
private schools, K to 12 Chartpions, media, Private corpcations, and
other stakeholders shall be held at the Ituhtagan ng Karurungaa' DepEd
Centra.l Ofice (CO) on Iay 30' 2017.

DcpEd cdpLa, r&ralco Avcnuc, Pa.ig city toqo O u""'r*,uu.rrr",*r'r"u, *uru."ruru",-a,* l*'o"o'o a-'rn



Ilfott[rtlo8 Dt sGohrtloa, DepEd shall provide the public \pith
iaportant information tirough press releases, mcdia intereiews, a-nd
aocial media updates.

d. IaforE tlor rld Acdo! Celter

DcDld OO OBEIAC. The DepEd CO OBE Inforioation and Action Center
(OBEIAC) shall be s€t up or| L, 27, 2017 at thc Buttaagaa ng
Karunungan to serve as the information and complaints proccssing and
routing zooe for the duration oI the project. To ensure the success of this
project, the followiog olEc€s/unitB are directed to actively pa.rticipate ard
assign reprcacntative(s) to the OBEIAC:

Oficc ol ttc A..lrt .t acct t ry fot PEDltc Aftirt 8ct?ic!
. Public Affairs Scrvice

) CommuoicationsDivision
- Public Assi8tance Action Center (PAACI

> Pubtications Division

OEcc oft[c Und.[cccctrty lor Plradrt.!a Ftcld otrr.tlou
. Planning Service

> Policy Research and Development Division
> Educational Manageaent Information Systc@ Division

Ofioc of the Uldcr.aosehs, br cnrrlculuE ald llttrrctlon
. Bureau of Cuniculum DevelopBent
. Bureau of leaming Delivery
. Bureau of Education Asaessmert
. Bureau of L€aining Resourcea

ofrc. of thc Uld.r.cctctu, fot Ft!.!cc - lcoourtd.la
. Finance Service

) Accounting Division
. Bureau of Humar Resourct arrd Orga.lizational

Developlrcnt
> Pereonnel Division
> Employee Wellare Division

Ofic. of lic U.dor..cr.trty fos FInalcG - Budgot
> Budget Division

OEca ot ttc lrlttctlocict ry br AdDlnLtrrtttc 84vlca
. Admirtistrativeservice

> Asset Management DiviEion
D Education Facilities Divbion
> General Services Division

. lnformation and Colrmunicatioas Technologl Service

. Bureau and kaincr Support Services
> School Health Division

Olicc of tt Ar.ltt rt A.oiltrty frr ProcErGrnt 8ordc.
. koject Managcmeart Service

Otlcc of ttc Undcr.ccsrtuy tos lrSrl tt wlcc
. InvestigationDivision
o Icgal Division

O[t.c of tlc A.date.nt S.ctctrtt fot t G3rl Afalr.



Rc3told .!d Dl!'llion OBEIAC. All regiona.l dircctors {RDa) arrd schools
division superintendents (SDSsl are hereby directed to set up thei.r local
OBEIACs, which shall be compoeed of the following:

i. Regional OBEIAC:

Chai!: Assistant Regional Director (ARD)
Mcmbers: Public Afrairs Unit

Field Tecbnical Assistance Division (FTAD)
Policy, Plarlning and Research Division {PPRD)
Quality Assurance Division (QAD) fcr Private Schools
Curriculum and L€arning Management Division (CLMD)
Senior High School/K to 12 Focal Person/s
L€gaI Unit

i.i. Division OBEIAC:

Chaii Assistant Schools Divbion Superintrndent IASDSI
Members: School Govemance and Opcrations Dvision (SGOD)

Curriculum ImpleEentation DiviBion (CID)
Planning and Research Section
Socia.l Mobilization and Networking (SocMob)
Irgal Division

The nanes, designation, ard contact details of the tocrl OEIEIAC chair and
mcEbers shall be submitted to the Public AssistaDce Actioa Cent€r on or
beiore Aptl 15, 2017.

The local OBEIAC shall oversee implementation of tie projcct arld address
local conceme. It shall set up hodines to rcceive calls, ted messages, fax
lEeaaages, 8nd eEails on coEplaints, requcsts and sugge8tions from
parents, atudents, arrd other concemed citizens; s€t-up a help desk to
accomDodate wa.lk-in concems; and update/submit daily reports to the
DepEd CO every 11 a.rn. and 5 p.o. A copy of the Terms,of Reference is
enclosed-

4. The project shEll be under t}e generel supcrvision of Urdctccrct ry for
Plrllloi .8rt Ftcld Opcrattoo! rraru! L.R- frtao and Aarlrtalt Sccrctary fot
Pubuc Alhtrr G.H. L lE.brt as co-chairc ol Oplan Bqlik Eshtela 2017.

5. All exp€nses incurred du.ing this activity shall be charged to Education
Information arrd Commuoication Serviceg Funds, afld the pal ment for the aervices
by thc concemed personnel during the OBE, in addition to, or over aod above their'
rcgular workload, shall be charged to OSEC Funds for CO person Dl, and to locsl
funds for re8ional a,rrd division personnel, subject to the usual ccounting and
auditiag rules and regulations.

6. For lrlore ioforrnation, all concemed ollicials and individuals may contact:

Tt DapEd CGEtr.l OGc!-IdotErtloa ild Actio! C€ltcr
(DcpEA OG-lAc)

DepartEent of Education [DepEd) Central Office
DepEd CoEplex, Meralco Avenue, Pasig City
Telcphone No.: (02) 636- 1663
Fax No.r (02) 638-8641
Mobile Phore No.: 0919-456-0027
Email Address: action@deped.gov.ph



7. All lield arld school olncials are enjoined to support this cqmpaign to ensu!€
a slDooth school openinS.

8. lmmediate diss€rEination of tltis Memorandum is desired.

#{ffi
Secreta.rlr

Encl.:
As stated

Reference:
DepEd MemoranduEt No. 68, s. 2016

To be iodicated iIt the Perp€tual Index
under the following subjects:

ADMISSION
BUREAUS AND OFFICES
CAMPAIGN
CENTER
COMMIfTEES
ENROLMEI,IT
LEARNERS
OFFICI.ALS
PROJECTS
SCHOOLS

aMMA, DM 2OU Oalan &li,t Ask@l@
0246-Marcn 8/lO, 2017



{Elclorure to IrGpEd Xcaonaduo [65 , s. 20tn

2017 DcfrE l Oplan k h E r(,l4la l!frnrrttoE rttd lcttas Ccatcr
f,ay 29Jua€ 15, 2OU

7:OO r.tD.-6r(X, p.E.

IEnfS OT REFERETTCE

A. hbltc A.d.t&cc HotltrG

l. Attend to callerg with queries, complaints, problems, requcsts, among
othe.s concerning school opening and other education Dltters.

2. Provide iromediate appropriate actions/aolutions for issuB/concems
recqived from callers.

3. Refer complaints/casea that need immediate investigation to the
Quick Response Team.

4. Submit the required daily moming and afternoon !epo!'ta to the
Monitoring Unit for consolidation arrd eva.luation.

B, EEdf/DEDf,t tT.st Ic.trgh8l Acrytco

1. Print email/text messages received.
2. Reply/respond to text Eessages received.
3, Ref6 complaiats/cases that need imErediate investigation to the

Quick Response Team.
4. Submit the rcquired daily moning and a.ftemoon rcports to the

Monitoring Unit for conaolidation ard evaluation.

C. grlt-I! Ardatssa

1. Attend to issues/concems/co8rplaiots of walk-in clients.
2. Prepa.re endorsetaent letters/communicatiofla to Bchools qoncemed.
3. Provide information needed by the clients.
4. Submit the required daily Eorning and aJternoon reports to the

Mo[ito.hg Unit for consolidation ard evaluation.

D. qutut Rcrpon c Tcs[
1. Provide imrnediate re8olution to complaiats tiat are chasiied as

urgent.
2. Conduct on-the-qrot investigation and monitoring of schools as the

need alises.
3. Submit the rcquired daily moming and aftemoon repats to the

Monitoring Unit for consolidation arrd evaluation.

E. fo torhg UDit

l. Gather and encode data from the different units of the O$IAC, and
gencrate all reports daily.

2. Prepaie daily reports, and update data for the Secretary's
information.

3, Submit the requaed coosolidated daily report to the Sccretariat.
4. Document and frnalize the 2Ol7 Oplat Balik Esk €la Nalrative

Report.
5. Submit all the reports itn xrediately.



F. SacrctarLt/O6g.r of the D.y

1. Handle/process the daily .eports for the Secetary's Information,
based on the submitted r.ports of ttre Monitoring Unit.

2. Handle priot/video documentation.
3. Overae€ tlre general flow of t}Ie oplan Balik Lslauela-trnfumation

and Action Center (OBE-IAC).

G. Ucdta R.latlon

1. Send ineitations to the Eetnbers of t].e OBE Interagency Task Force.
2. set and coordinate schedules for presa conferences.
3. Prepa.re media advisories and brieferE.
4. Handle thc daily issues/ concerna of t}Ie media.
5. Attend to media requests for data a,td interviews.

H. Logl.rttcl A.ql SuDport Urtt

The Logistics 6nd Support Unit shall be composed oI the folowing
sub-comrEittees:

1. Fhrace . Hardle OBE financia] requfemeats.
2. Food. Ta.I<e charge of the food to be served during tl.e three-week

conduct of OBE.
3. Phy.fc.f Arrugcaclt/&t-lD, SGc[rftt, 8ou!d Sfterr rld

AralrDortrtto!. Set up the OBE Command Center at the Buluaga
ag Karunungan follovging the floor plan. Maintaia the clcarfiness and
orderliness of the OBE Commsrd Center. Ensure peace arrd order
during OBE.

4. R.SLtratloD rDd AttoEdaacc. Record all gueetB alld participants in
OBE, and take daily attendance of coE aittee oemberi.

5- SnpDll3! sltt EqdItEGEt, provide the eatcrials and equipment
needed for OBE.




