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SUBJECT: SUBMISSION Ot 2017 SCHOOI OPIAN BALIK ESKWEIA TASX TORCE

l. Pursuont lo DepEd Memorondum no. 55, s. 2017 rc: ?o17 OPLAN BALIK

ESKWELA for School Yeor 2017-2018lo ensure smoolh opening of closses. oll schools
ore hereby dkecled lo submil lhe 2017 School Oplon Bollk Erkwalo Iosk torce on
June 2,2017 .

2. Further. you ore odvised to submil lhe School Oplqn Bolik Eskwelo (OBE)

Tosk Force eilher in sofl or hord copy lo Mo6fifth M. Momowog, EPS llsociol
Mobilizolion & Networking or lhrough emoil odd: rno6fiflh-lnomowog@Yohoo.com.

For widesl disseminofion ond complionce

Enclosed: P.s sloled
Copy fu mbhed: Records Unit

IO iE POSIED IN IHE YIEBSIIE



irrllli! d & jplilisirlr

Depatment of GDutdtiott

17 lilR 2017

DePFN MEMORANDUM
No. $$ , e. 2otz

To

2OI7 OPIAN BAI.IE ESTPI'.4

Undersecretaries
Assistent Secreteriee
Bureau and Service Dirtctors
Regiooal DLectors
Schools Division Superintendents
Public EleErentary and Secordary Schools Heads
All Others Concemed

1. The Depaiuuent of&lucation (Dcp&l) shal launch tho o',lb,lt *EhE t.,,[lb
(Or4, and the P ttc Ldtt lcc Atrtfo! lPAal br Aclool Y.rr (Atl z0l7.2,it.A
to ersure the smooth op€Ding of clasa€a. Thi6 year, the annual camt aign erill run
from May 29 to June 16, 2017.

2. The OBE €nd the PAS primarily aiE to address the problcios coomonly
eacountqld at the atart of thc school ycar to ensule that lcEraclB are alrcady
properly eololed and able to atteard school by the first day ofcLaases,

3. The OBE and thc PAS shsll include thc following componcats:

a. Co!r.rg.Bc.. The Department shall coordinate *ith'ihe folowing
goveElrnent agencies ilvolved in school opening aatters tqrassemble the
annual OBE Inter-Agency Tesk Forc-e (OBDIATF):

i. DeportEent of Ener$/ (DOE);
ii. Department of Inte rior and Lcal Govcmmdnt (DILGll
iii. Department of llealth (DOH); l

iv. DcpBrtment of National Defense (DND);
v. Departnent of Publc Works and Highways (DP$IH); I

vi. Departnent of Social Welfare and DcvelopEent (DSVD);
vii. Depa-rtrient ofTrade and Industry (DTI); i,

viii- Manila Electric Company (MERAI,CO);
ix. Metropolitan Watenrrcrks and Sewerage System (Mr,VFS);
x. Metro Manila Development Autlority {MMDA};
xi. Ofice of Civil D€fen.c (OCD);
xii. Philippine AtDosphcric, ceophyaical.nd Astronomical

Services Administration (PAGASA); ard
xiii. Philippine National Police [PNP].

The OBEIATF mceting/orientation shall b€ on U.t lg, 2Ol7.

b. Coo[rtd Coa&rclcG. A Command Confcrence arnong the DepEd
Officials, paltner ageocics, Presidential ManegeDent Sted {PMS), statc
Ullive.sities aod CoUeges (SUCg), Ircal Universitics snd CoUeges (LUCB),
private schools, K to 12 Champions, media, private corporations, and
other stakeholders shall be held at tlte Buftraga\ ftg Kdrunsqan, DepEd.
central Ofiice (cO) on Iry 30, 2017.
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c. IrbrE tlo! Di...!dratlo!. D€pEd shdl provide the public with
iraportant information tlEough plrss releases, Ecdia interviews, and
social media updates.

d. IlforE tLn.li lcllon C.ltcr

DIDEd CO OBEIAC. The DepEd CO OBE lnformation and Action Center
(OBEIAC) shalt be 6et up on h, 27, 2llf at the BfiDagen ng
Kdnourtgaa 10 seflre a6 the information and complaints ptocesoing and
routing zoie for the duration of the project. To ensrr.re the success of this
project, the following omces/units are directed to actively pafticipate and
assign r€presentative(s) to the OBETAC:

Otncc of tte At.t t nt S6cr.t ry br PuDllc Artrt[ salylc!
. Public Afiairs Service

D CommunicationsDivisioa
- Public Asoistsnce Action Certer (PAAC)

> Publication8Division

OIEGG of th. Uitd.r.ccn t rt for Pllnlry ald FLld Oltot don
o Planning Service

D Policy Rescarch and Dcvelopment Division
> Educational Manageoent lnforEation Systc!tr Division

Oilcc of tte U!d.r..cr.t ry for Currisulul .r!d InrlaEctlot
. Bureau of Curriculurn DevclopErent
. Bureau of l,earning Delivcry
r Ehrreau of Education Asscaarrent
. Bureau of l,earning Resources

olic. ol tic Ul|icr.cacctrrt fts lln lcc - Lcou.rttlat
. Fina'tc! Service

> Accounting Divi8ion
. Bureau ofHunun Resource and Organizatiotral

Development
> Personnel Diviaion
) Employee Wellarc Division

dtca of tlc Ord.rrcr.t rt for Fh.ncc - tndfet
> Budget Division

OiEcc of tlc Uldcr.cctct t, b. ftlrtu rtnuvc Sottlc6
. Administrativeservice

> Assct Management Division
> Educqtion Fecilitie3 Division
> General Services Division

. InforDation ard Com-dunications Technotrory Scrvice

. Bureau snd Laficr Support Serices
> School Hc6lth Dvision

Olacc of ttr Ard.trEt S.6etrry fr,r Ptoc[tttDcnt &rvlcc
. Ploject Manageaent Service

OmG. ol tf,G U.dcrractlbrt &t t.!rl Scttloc
. lnvestigatiooDivision
. l,cgal Division

Of,cc of tic aaai.t .at &ct t tt not L3rl Ahrt



Rcltoorl .!d Divr.to! OBEIAC. All regional directors (RDsl and echools
divisioo auperintendelb (SDS8) are hereby directed to set ip thet local
OBEIAC8, which shall bc composcd of the following:

i, Regioral OBEIAC:

Chair: Assistant Regional Director (ARD) ,

Members: Public Afai.s Unit
Field Technical Assistance Division IFTAD)
Policy, Planning alxd ReBea.rch DiviEion (ppRD) :

Quality Assurance Division (eADl for hivare S{hools
CurriculuE and Lcarning Management Divisiot (CLI{D)
Senior High School/K ro 12 Focal peEon/s 

.

l€gal Unit 
:

Chair: Assktaltt Schools Division Supcrintcndert {A56S)
Memb€r8: School Govemance and Op€.ations Dlvirion (SGOD)

Curriculum Implementation Division {CID)
Planaing and Res€arch Section :
Social Mobilization arld Networking {SocMob)
lagel Division

the names, dcsignation, arrd contact details of the lqcal OBErAC chair ard
metaber8 shall be subnitted to the Public Assistance Action;Cerrtq on or
before Alrll 15, 2017.

The loc.l OBEIAC shal overaee iDplcocatation of the pqiect and addEss
local concems. It shall s€t up houines to receive calls, text drcaaages, fal.
mesaagest and eEailg on complaints, requests and Euggfations fr.om
parents, ltudents, and other concemcd citizenB; tet-up e iFelp desk to
accortrmodate walk-in concems; and update/sublda daily dppon8 to the
DepEd CO cvery 1 1 a.m. and 5 p.m. A coyry of the Terms oi Rcferencc is
cnclosed.

4. The Foject 3ha.[ be undcr the general euperviaion of Uaacrilcntsy for
PlstEtr8 .irt Ft L OlEratton Jcrur L.R, Istco and Ltlrtaat S.arctsry for
Pub[o ffrlst G.H. 8, A8brt as co-chairs of Oplan Batik Eslr.rcla 2Ol/.

5. All .rpenscs incurred during tlds activity sha.[ be charged to Educatioo
InIorBatiofl and Comlt]uDics.tion Scrvice$ Funds, afld thc p4EEelt fo, thc services
ty the concemed pcrsonnel during the OBE, in adaition to, or over a.nd above ticir
regula, workload, 8hall be chargcd to OSEC Fund8 lor CO personncl. and to local
fundE for regional snd division personnel, subject to the usual ac4-ounting and
auditing rules and rcgutatiqrs.

6 For morc information, all concemed ofrcials and individusls mry contact:

Th. DIDEd C.rltnl Olioltlforlnrtlo! rld Actlor CGEtrs
(DcpErt CGIACI

Dcpartment of Education (DcpEd) Cent al OEce
DepEd Cohplex, Mera.tco Aveiue, Pasi8 City
Telcphone No.: (o2) 636-1663
Fsr. No.: (02) 63a€641
Mobile Phonc No.: O9l9 -456-0027
Email Addre88; action@deped.gov.ph



7. All field and school oficials arc cnjoined to support this ca.apaEl to ensure
a smooth school opening.

8. IrEmcdiate dis*aiaation of thi8 Memorandum i5 desired.

BRPTEA
Secretary

Encl
As stated

Reference:
D€p&l MemoranduD No. 68, s. 2016

To be indicated in the Perpetual Index
undcr t}te following subjects;

AD}NSSION
BUREAUS AND OFFICES
CAMPNGN
CENTER
COI,IMITTEES
ENROLMENT
LEARNERST
OFFICIAIS
PRO,'ECTS
scHooLs

SMMA, Dldl0lZ-Qcb&&AEd4
0246-Msrdr a/ lO, 2017



(Elclosutc to lrcpEd f,euor.nduE IiSS , r. 2(,171

2Ol7 DcpEd Oplan Da,Uk &rkwel,'rlfo,rE tlo! .tt.l AcUo! CGOtcr
X.y 29.ru!e 16, 2OU

7:OO a.u.-6OO p.r!.

TERIS Otr REFERTXICE

A. Plrbllc Aslt trlcc IIotIta.

I . Attend to caliers witl queries, complaints, probleEs, rcquests, flmong
others conceming school opening and other educatioD mafters,

2. Providc imdediat€ appropriate actions/solutions for iBsugs/coacems
received from callers.

3. Refer complaiots/cases that need immediate inlestigation to the
Quick Reeponse Team.

4 , Submit the required daily moming a,rd aftemoon reports to the
Monitoring Unit for consolidation and evaluation.

B, EEall/DEIrt lTlltt Xeslighil Serarlce

1. Print ertrail/text rtressages received.
2. Reply/rcspond to text aeasagcs received.
3. Refer complaints/casea that need immediate inveetigation to tie

Quick Response Tc6.tlr.
4. Submit the requircd daq/ morrting and aftemoon rcports to thc

Monitoring Unit for consoudation and evaluation.

C. Walt-h A.d3talcG

1. Attend to isaues/concernslcomplaintB of walk-in dients.
2. Prepare endorseBent letters/ comEunicatiqna to schools concct'ned-
3. Provide information needed by the clients.
4. Subait the rcquired daily droming and aftemoon report6 to the

Monitoring Unit for consolidation and evaluation.

D. Qrtcl R!!po!!c TcrD

1. Provide imnrediate resolution to complaints that are cl,assifed as
uagcnt.

2, Conduct on-the-spot investigation and monitoring of schools as the
need adses.

3. Submit the required daily morning and aftemoon reports to the
Monitoriflg Unit for consolidatioa and evaluation.

E. fodtodlf Urlt
1, catler and encode data from the diJlerent units of the OBEIAp, and

genemte a-ll r€ports daily.
2. Prepare daily reports, and update data for the Seqetaty's

inforEation.
3. SubDit the required consolidated daily leport to the Secretariat.
4. Document and finalize t}l:e 2Ol7 Oplfi Balik Esrcu.rela Nsrratiw

Report.
5. Submit all the leports immediately.



F. Srcrctarlrt/OlAc.r oftt. Ir.y
l. Handle/process the daily reports for t}re Sccrctaryb InforEation,

baccd on the ouboitted reports of the Monitoring Unit,
2. Hardle print/video doclrmentation.
3. Oversee the general flow of the Oplan Barirc Eshrel@-.Informadon

and Action Center (OBE-IAC).

O. fcdla R.Irtto!..

1. Se.d invitations to the meBbers of t}le OBE lotcragcncy Task Force.
2. Set and coordinate schedules for press confercnces.
3. Preparc nedia advisories and briefers.
4. Handle the daily issues/ concerns of the media.
5. Attcnd to Eedia rcqucats for data and intclviews.

tI. Lod.ttc. &.t alrptlort Unlt

T1lc Lgistics and Support Unit shall be compoaed of ttre folo{ring
sub-committeeg:

1. Fhrlcr. H€rdle OBE financial rcquiremeflt8.
2. Food. Take charge of the food to be served during thc thEe-w.ck

coaduct of oBE.
3. Phrtfc.f Ar.!jcEc!t/8.t-ED, &crrftt, eouad At tt rad

Ttrnatprt tton. Set up tJle OBE Command Center at the 4htagdn
ng Kaflfitngo.,.fouosing the floor plan. Maiatain Orc &anlitcss and
orderlincss of the OBE CornErand Center- Ensure pcace and order
duriog OBE.

4. RlalrEatloll rnd Attlldsncc. Record all gue8ts and participants in
OBE, and ta.ke daily atteadance of comloittee Eembers.

5. Sutdtat ald &qutl[t!c!tt. Provide the materi€16 and eqlripBent
ne€dcd for OBE.




