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DIVISION MEMORANIDUM
No, s. 2018

TO Chief Educrtion SuperviroB 8trd Stalf, CII) rnd SGOD
School Headr (Elementrry rtrd S€condiry)
S€ctioo,/Utrit Herds atrd Strff
All OtheN Cotrccrned

FROM:

Date; June 14,2018

Re DISSEMINATION OF MEMORANDUM CIRCTJLAR NO.44

1. For the informalign and guidance of all concernd this Office hereby

disseminates the herein DepEd Memo No. 094, s. 20 I 8 re: Dirs€mimtion of
M€Eorsrdum Circular No. 44 @irectitrg All Goverumetrt Agenciet rnd
Irstrllmctrtalities, Inchdirg Goyertrmetrt - Owtred or Controlled Corporstiotrs,
to Rerpond to All Public leque3ts rnd Concerns Within Fifteen Days from
Receipa Th€reoo.

For immediate and widest dissemination2
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DISSWII{ATIOI| OT UE ORAI{DUT CIRCI'L/TR ITO. 44
PAectiag AI Govemment Agencies and lnstrumentalitieg, Including Government-

Orraed or Controlled Corporations, to Respond to All Public Requests
and Concems Within fi.fteen Days from Receipt Thereo,

To: Undersecretaries
Assistant Secrctaiies i

Bureau artd Servic€ Directori
Regiona.l Directors
Schools Division Superintend.nts
Division Chiefs
All Others Concerned

1. For the information and guidance of all concemed, enclos€d is a copy of

Memorandum Circular No. !+4 dated May 4, 2018 6:om the OIEce of the President

entided Dlr.ctltri A[ Oor.e.lEcnl AtrlcL! .nd ltt.tttr[eltalltlG., Inclu.ri-g

GovcrrBcnt-OrlGd or Coltrollod CorDosatlona, to Rartp8d to AIl PubUc

Rcquest! ald Colconr. wlt[ln trlltec! Dryr trorB Rcccllt Th!s!of.

2. ImDediate dissemination of tXie Memolandum is desiied.

BnIOIiEA
Secretary

Encl.:
As stated

Refelenc€:
None

To be ildicated in the E@g]qALhdCI
under the following subjects:

BUREAUS AND OFFICES
LEGISIJITION
OFFICI.ALS
POLICY
REQUESTS
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MEIIORAIDI U CIRCULAR ttlO. 44

DIRECTING ALL GOVERNIIENT AGENCIES AI{D
INSTRUIIENTALITIES, INCLUOI}.IG GOVERN ENTOWI{ED OR.
COI{TROLLED CORPORATIONS, TO RESPOND TO ALL PUBLIC
REOUESTS ANO COI{CERNS wlTHIN FIFTEEI{ DAYS FROIi
RECEIPT THEREOF

WHEREAS, Section 28,, Articl€ ll of the 1987 ConstiMon provides that the
State adopts and implemenb e policy of full public disclosure of all ib transaclions
involving public interest, subjocilo ressonable conditions prescribed by law

WHEREAS, Republic Ad (RA) No. 9485, or the Anti-Red TEpe Act of 2007,
provides that the State shall take appropriate measures to promote tranEpaiency rn

each agency with regard to the manner of fansacling witrl the public,'with the
objective oi reducing red tape ard expeditng transactions in gove.nment-

Y*IEREAS, Seclion 5 (a) of RA No. 6713, or the Cod6 of Conduct and Ethicai
Standards for Public Otrrclals afd Employsss, prwides that all Rrblic offcials and
employees shall, r/ithin fifreen (15) working days from receipt thereof, respond to
letters, telegrams or olher means oI communica$ons sent by the public and that the
reply must contain the actjon taken on the request;

IVHEREAS, the Stiate sfEll provide the means to stengthen the people's
€r|annel of communication to t\a goyBmmenl by promoting and emphasizing rle
importance of responsrve a(d service-orien6 government agencies and
instrurEfltalities, with the objectivb of hstering tEnsparency and accountability;

M)W, THEREFORE, all govsmment agencies and instrumentalities, including
goverffnent-owned or- controlled corporations, performing frontline sErvices as
defined in RA No. 9485 are hertby direcled to respond to all public requests and
concems within fifteen ('15) days from receipt thereor, unless a shorter period is
provided under applicable laws and issuances.

It as understood that 'frontlhe services' under RA No. 9485 is defined as the
process or tran8action between clients and govemmenl ofrces or agencies invoiving
appljcations br any privilege, right, permit, re'l,ard, license, concession, or for any
modification, rBnewal or extension of the enumerated applications and/or requests
which are acted upon in the odinary cou.se of business of the agency or offca
concerned.

This Memorandum CirqJlar shall take effect immediately.

OONE in the City of Manila, this4th day ol t{a, , in the year of Out Lord.

Two Thousand and Eighteen.

By authority of the Presidenl

x
C. MEDIALDEA

Executive Secretary lv

OiLt ollha trrtldttl
r.l4l.rar4^r6 tl@RDl cnct

f,E COFTCBNTI

^Ittc-+

SAL




