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TO: Assistant Schools Division Superintendent
Chief Education Sup€rvisor, SGOD and CID
Public Elemeotary and Secondarj. School Heads
School DRRM Coordinatorc
All Others Concerned

FROU:

DATE: November 4,2020

aUB.TECT: DIBAEUIIIATIOII Otr EEUoRA.f,DIru f,o. DRRU$11-2G2O2O-OOO2
Rt: RA.PID ASSEAAMDITT Otr DAMAGES REPORT (RADqRl AFP
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Attached is DepEd Memorandum No. DRRMS 11-20-2020 0002 re:

Rapid Assessment of Damages Report (RADaR) App Registration. Its content rs self

expl,anatory.

School DRRM Coordinators who have not r*Ltaftd to the app are

enjoined to regster until troveDber 27,2o/2O ail *f *bar a. Lucltrc,

Projoct DevelopEeat omcer E (DRRIEI ,5o1, 67t tdfoUo to.

approval/conljrrEation of account.

Encl: As stated
Copy Furnished: Records Unit I DRRM
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FOR

FROM

SUBJECT

ALL REGIONAL DRRIf, COORDITiATORS
Att DIVISION DRR CEORDINATORS
ALL SCHOOL DRRM COORDINATORS

RON R. CO
Director lV
Disaster Risk Reduction and Management Service

(RADaR) APP

DATE 20 NOVEl,llBER 2O2O

The Rapid Assessment ol Damages Report (RADaR) App for the web and mobile devices, launchsd
last 22 and 24 September 2020 is now nearing its final phase of the registraton process for all
regional, division, and school DRRM coordinators. To expedite this process and comple{e the
registration in the remaining schools, the Disaster Risk Reduction and Management Service
(DRRMS) provides you these step-by-step procedures that you mayfollow, in addition to the solutions
to the issues associated with them (See Annex A. Reglgtrallon and Logln Procedureg and Annex
B. Frequently Asked Questlons and Troubleshooting Gulde).

All registered school DRRM coordinators with approved accounts or otherwise, are instructed to open
their DepEd or Gmail emails to validate their information and submit any conections therein, using
the provided link in the form (see Annex C. Validatlon of Reglstration q[.E). Likewise, all regional
and division DRRM coordinators who are having login issues mdy use the dispute form provided (see
Annex D. Regional and Divislon DRR coordlnators' Dls+e Forn).

Lastly, in preparation for the actual use of the RADaR app, theIIRRMS requires alltcmaining school
DRRM coordinatoE to register rn account using this link: rlC' qt!] glir-ri 5,r' I, on orbcforc
'lE Decembei 2020; and for all division ORRM coordinators to 9DDrotlhose acccunts on the same
flmefaefig. ln cas6s ol lailurc ro rcglsrgr due to one or fiore d fie Dllrhg redsons - fl6 ifitemet
connectivity, no compatible smartshone, or affectod by the recent Sglal cyclones - the division
DRRM coordinators are recommended to collect their frst name, lr.{ name, valtd email, mobile
number, school lD, school name, divisron, and region, consolidate them in an MS Excel spreadsheet
which will be used to enrollthe accounts in the system, and send them to d-rrrl,)rrL'ul,t' i iL '.1!1r cc:
o. IO,"c!r .,CepeLj qo, ltlr.

To download the manuals, videos, and other resources for the app, you may access this link:
rrll. :r-tthr nADa,R ile-soLrr.os. Ouestions regarding the registration and login processes, and olher
related inquiriG may be coursed through the DRRM lnformation Systems Facebook Chat Support

RAPID ASSESS ENT OF DAMAGES REPORT
REGISTRATION

Group, through: tlllt !t!.:!rool:!!Ir 9 o

For your information and appropriate action

,t
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Annex A, Registration and Logln Procedures

(Screenshots will be provided through the Facebook Group)

1. On your laptop's or mobile phone's web browser (Google Chrome, Mozilla Firefox or
Microsoft Edge), go to the address bar and type or paste the tollowing link:
nl plrlqMu!.lir!€lLlloJpll

2. You will be redirected to the DRRM lnformation Systems (DRRMIS) landing page where
you will be asked to registerusing your emailon yourfirst visit, or login for every succeeding
one.

lmportant Note: Make sure your active email is logged-in on the device you are using

3. You will be asked to use the following allowed email domains to register
1. Valid DepEd email f rsr14!19.4!]|!!19-0ld-9!c!L!-a!.![
2. Valid Gmail account with @qmai .com (yahoo.com, msn.conl and others will not be

allowed for security measures)

lmportant Note: No passwords are being keptby the administrators. Do notgive your email
password to anyone.

4. Fill oijt the loim with your conect School lD and School Name, active Mobrle Number, and
Number of Enrollment.

lmportant Note: Type the 6-Digit School lD and wait for the School Name to appear. Click
or tap the School Name to proceed.

5. Once all information has been sent, complete the CAPTCHA, then click or tap the submit
button.

6. Wait for the administrator (for regional or division DRRM coordinators) or your assigned
division ooordinator (tor stf|ool DR.RM codrdinetors) to have your account apprdved. You
wjllbe notified via SMS once the approvalis completed.

7. Once approved, you may now download and install RADaR Mobile app via Google
Playstore through this linki https:i lbit.lyiRADaRAppAndrord, and login with the approved
account.



Annex B, Frcquently Asked Questions and Troubleshooting Guide

Q: What are the requirements for using the RADaR App?

A: The following system requirements are the minimum specifications lor using the app

Mobile App

SMS (for sending RADaR)

, lntemet (for sendlng photos)

Q: I am gelting tiis efior / messag

A: Make sure foHow these steps:

Any Smadphone with the followinE Versions
. Android Version 6 and up
. iOS Version 8 and u

. Any of the following web browser:

I . Google Chrome (recommended)
r Microsoft Edge
. Moziila Firefox

Any active sim card with credits
(prepaid or postpaid):

. Globe l Touch Mobile

. Smart / Talk and Text

. Sun Cellular
Any stable intemet connection using WiFi or
mobile data that can send files below 25MB in size

'. What should I do?

AppWeb

e: "

Software / Feature Specifications

Error / lllessa Troubleshootinq Guide
"Oops you are not
auahorlzed / permllbd 2
to use this app"

,3

Make sure you have completed your registration (See Annex A)
Make sure your account has been approved by the administrator or the
division DRRI\,,| coordinator (See Annex A)
Make sure you have downloaded the oorreot yergon gf the app. Download
it here: l'ritpsrlih l.l,//RADaRA;JtAn,l.oid

"Oops e[of'

Registration or Login
Failure for school
DRRM coordlllatols

lmportant Note: Only the school DRRM coordinators, their alternate local
persons, and tliCiaScliOOl hCads oan USC the indbilC epp; reEionaland divisioR
DRRIV coordinators may.Yiew the- reports using the web app
1 . Make sure you have stable internet connection or mobile data
2. Make sure your smartphone has met the minimum system requirements

for using the mobile app
3, Make sure you have downloaded the Gorrectversion ofthe app, Domload

it here: htt t.

Whcn using a mobile device:
a. Make sure you have a stable internet @nnection or mobile data
b. lf the link for registration was sent through Messeflgerorarry chat afld

messaging app, DO NOT tap the hyperlink or you will be directed to
the login page using the cunently logged-in emailin that app.

c. During the registration process, it is recommended to paste this link
into your smartphone's mobile browser !1!!Sr1dl!!E-!lltft:d Eq\t]]rt,
forthe system to read your valid email account correctly.

d. On your mobile app, go to Google settings and add the approved
6mail a€€eunt aa en€ of thg uaers, then ky again,

e. On your smartphone's browser, go to ac€ounts.google.com and add
thc approved email account as onc ol thc users, thcn try agEin.



Error I Messa Troubleshooting Guide
2. When using a desktop or a laptop:

a. Make sure you have a stable intemet connection or mobile data
b. ln your web browser, make sure the link you typed or pasted has

redireoted you to the conect addres8 irtl s, atrntLS.a e

RegtGred accounG I .

are not showing in the

c. When usrng Google Chrome, you may check whether yourvalid email
(SEE Arnex A.3) is the one logged-in on your brqwser. You may
change it by typing accounts.google.com in the address bar on your
browsca, oa by alicking the account icon on lhe top-most righthaad
side olyour screen.

For school DRRM coordinators. make sure that you have conectly typed
your school lD and has clicked or tapped the school name
For division DRRM coordinators: make sure you have refreshed your
browser

undergo
personal

list of schools to be
epprov.d by th.
diYision DRRI{

2

cogrdiDltors

Screen is
redlrected lo
landing page
completlng
registralion

lmportrnt Notc: The app.oval facility lvithin the web app will
enhancements lo accommodate fle changing of ones own
rnformdtion within the system.

being 1 - Check if all the information you have encoded are conect
the

upon
the

2. Repeat the process and complete the CAPTCHA: remember to reftesh
the rmages if unsure of the answers

lmportant Notes:
1. Always check the text field in the forms to make sure lhey are not

highlighted. Afl enor m€66age will appear to guide you in tho detailE that
you have gotlen wrong

2. l{you hav" bc"n rcdirected sevsraltimcs during registration, DO NOT rcv
on the autofill form to complete your information; rotype all the details for

f/ou to ensure lhelr cllleqqqssj



Annex C, Valldatlqn ol Reglstratlon Dstalls

To validate and ensure the co[ectness of all information enrolled in the DRRM lnformation System

in lieu of the enhancements, an email blast, done in batches, will be sent to all registered accounts,
approved or olherwise. Once the advisory is received, you will be able to view this screen in your
email (sample only, individual registered information willbe shown):

ri lir 4:$?i. (t3i\r1e)l

The school DRRM CoordinatoG are insuucted to do the following:

1. Check whether the information shown in the email, mobile number, sahool lD, school name,
di!4si6d, 6i1d icgion n6cd any cdreorion, especially for tlle conecr spelllng and naffe.

2. Once all details are conlirmed co(ect, you may ignore the advisory and close the email. DO
NOT reply to the auto{enerated email.

3. For corrections on your active mobile number and tqtal number of enrollees, you may go to
the DRRMIS (nltp!r t! t!ttsaie!9!1 ilo! ltlr), logrn using your email, click "My Account" on the
topmost righthand comer of your screen, and change your information accordingly.

4. For conections on your activo email or School lD, you may go to:

1!!! , ,&I- !'RADaRV.rl rlalio r and fill out the form.

Disaster Risk Reduction

Manag€ment Service Emarl Advisory

{$*



Annex D, Reglonal and Division DRRII Coordinators' Dlspute Form

To ensure that all regional and division DRRM coordinators have been enrolled in lhe system with
their corect personal information, the DRRMS has deployed a dispute form thmugh coogle Forms.
This form shall be used in lieu of the enhanced facility in the web app where you can change your
personal information at any given time once rolled out.

1 . lf you are a regional or division DRRM coordinator who has issues in iogging in to the web
app, or if you have clrections in the enrolled details in the system (example: your personal
Gmail was enrolled instead of your cuflent DepEd email, or it you have corrections on your
name spelling), you may use the dispute form to conect thsse mistakes, through this link:

lllpl 'ib ]R fDivrsronvaidat;or
2. All responses therein shall be enrolled in the system on 20 and 27 November 2020. All division

DRRI, coordinators who are having issues logging in are also instructed to provide
screonshots and the eror message they are receiving, and send them ro the DRRMIS
Facebook Chat Suppod Group through thig link: rLiLS ,: !,deboo(.',(-rn qr-',rir.,r,; rs !nd
indicate your division and region


