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Bepartment of Education L A
REGION X- NORTHERN MINDANAO “f
DIVISION OF MALAYBALAY CITY
DIVISION MEMORANDUM
No. Q0 ,s.2021
To: Assistant Schools Division Superintendent

Education Supervisor Chiefs, CID and SGOD
Division Unit Heads
Al Others Concern

From: VICTORIA V| GAZQ, PhD, CESO V
M“Schools Divisi¢n Superintende%
Date:  April 12, 2021

Subject: IMPLEMENTATION OF THE STANDARDIZED CUSTOMERS SATISFACTION
SURVEY FORM

1. Pursuant to Republic Act (RA) No. 11032 or the Ease of Dotng Business and Efficient
Government Service Delivery Act of 2018 and Memorandum Circular (MC) No. 2019-002
dated August 13, 2019, entitled, Guidelines on the Implementation of the Citizen’s Charter in
Compliance to RA 11032, In addition, streamliing of activities and the establishment of a
harmonized client/citizen satisfaction survey is an eligibility criterion for the grant of the
Performance-Based Bonus (PBB) specified in MC No, 2020-1 1ssued by the Inter-Agency Task
Force (AO25 TATF) on the Harmonization of the National Government Performance Monitoring,
Information and Reporting System.

2. To further improve the Department’s efforts in gathering feedback on our services, this
Office shall implement the use of a Standardized DepEd Citizen/Client Satisfaction Survey
(CCSS) Form.

3. In view of this, all Umts with services declared in the 2020 Citizen’s Charter are
requested to use the customer satisfaction survey form.

4. The link below is the online survey and a copy of the prescribed form.
DOCUMENT LINK

1. Online Customers Satisfaction | https://tinyurl.com/iconscssfonline
Survey Form

2. Customers Satisfaction https://tinyurl.com/download-iconscssf
Survey Form (Hard Copy)

3. List of Services included in www.deped.gov.ph/about-deped/citizen’s charter
the DepEd Citizen’s Charter
2020 (1* Edition)

5. Should there be queries, contact Edelina M. Ebora, S-S -- SMMFE at 09368467029 or
edelina.ebera@deped.gov.ph.
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Your experience matters to us!
Ang iyong karanasan ay mahalaga sa amin!

Kindly rate the quality of Service provided by answering the satisfaction survey form
through the link or QR Code below. Leave as blank if the criterion is not applicable for
the service.
(Punan ang mga kahon na nagsasaad ng iyong karanasan ukol sa serbisyong
natanggap sa pamamagitan ng link o QR Code. iwanang blangko ang pamantayan
kung ito ay hindi angkop sa serbisyong natanggap.)

https://tinyurl.com/iconscssfon
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R CUSTOMER SATISFACTION SURVEY

Customers Satisfaction Survey Form Contral No:

Your experience matters to us!
Ang iyong karanasan ay mahologa so amin!

{. Client Information {irnpormasyon ng Klivente)

Narmne (Optionaf) Date Visited
Pangalan (Opsyonal) Petsa ng Pogbisita
Office Visited

Opisinang Binisita Contact Details

Service/s received
Serbisyong natanggap

. Client Satisfaction Rating

Kindly rate the quality of Service provided by checking the appropriate box. Leave as blank if the criterion is not applicable for the service.

{Logyan ng tsek ang kahong nagsasoad ng ivong kaeranasan ukol sa serbisyong natanggap. iwanang blongke ang pamantayan kung ite ay hindi
angkop sa serbisyong natanggap.)

Veary Dissatisfied | Dissatisfied Neutral Satisfied Ve_r-y_r Satisfled
CRITERIA Lubhang hindi Hindi Nyutral Nasiyahan Lubhang
nasiyahan nasiyazhan Masiyahan

1. RESPONSIVENESS (PAGTUGON)
Willingness to help, ossist, and provide prompt service (Handang tumugon ot
magbigay nong mabilis no serbisyo sa kifyente)

2. RELIABILITY {MAASAHAN)
Provision of what was needed and what wos prornised, in accordance with the
poticy and standards, with zero to o minimal error rate (Mahusay na pagbibigay
ng serbisyo ayon sa itinakdang pamantayon)

3, ACCESS & FACILITIES [LOKASYON AT PASILIDAD}
Convenience of location, ample amenities for a comfortoble transaction, and the
use of clear signages and modes of technology (Mobilis mapuntohon ang lugar at
magamit ang pasiiidad sa pamamagitan nong malinaw na koratulaj

4. COMMUNICATION {PAKIKIPAG-USAP)
Act of keeping customers and businesses informed in a language they can easily
understand, os well us fistening to their feedback (Pakikipog-usap so kfivente so
paragng malinaw at nouungwaan kosama ang mga opinion at punaj

5. COST (GASTOS)
Satisfaction with the timeliness of the billing, billing process/es, preferred
methods of poyment period, value for money, acceptable range of costs, ond
qualitative information on the cost of each service {Kontento sa serbisyong
natanggap at sa halagang nugging katurnbas o binavaran)

6. INTEGRITY (KATAPATAN}
Capgbility of frontline staff/s te perform their duties, product and service
knowiledge, understanding client needs, heipfuiness and good work relationships
{kasiguruhon na gampanan ang tungkulin, na may koalomen sa serbicsyo, pag-
unawa sa mga pangangailongan ng klivente, matulungin ot maayas na ugnayan
sa trabaho)

7. ASSURANCE (PAGTITIWALA}
Assurance that there is honesty, justice, foimess and trust in each service while
dealing with the clients and businesses (Pagtiyak sa serbisyong may katapotan,
hustisye, patas at tiwala habang nakikipag-ugnayan sa kifyente)

8. OUTCOME
Rate in terms of achieving cutcores or realizing the intended benefits of the
service {Markahan ang pangkalahatanay serbisyong natanggap)

. Suggestions/Compliments/Comments (Suhestivon/Papuri/Komento)

Thank you for your valuable input to help continuously improve our services!
Maraming salamot sa iyong tulong pora sa tkeuuniad ng oming serbisyo!
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Your experience matters to us!
Ang iyong karanasan ay mahalaga sa amin!

Kindly rate the quality of Service provided by answering the satisfaction survey form
through the link or QR Code below. Leave as blank if the criterion is not applicable for
the service.
(Punan ang mga kahon na nagsasaad ng iyong karanasan ukol sa serbisyong
natanggap sa pamamagitan ng link o QR Code. lwanang blangko ang pamantayan
kung ito ay hindi angkop sa serbisyong natanggap.)

https://tinyurl.com/iconscssfon
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Your experience matters to us!
Ang iyong karanasan ay mahalaga sa amin!

Kindly rate the quality of Service provided by answering the satisfacti suy form
through the link or QR Code below. Leave as blank if the criterion is not applicable for

the service.
(Punan ang mga kahon na nagsasaad ng iyong karanasan ukol sa serbisyong

natanggap sa pamamagitan ng link o QR Code. lwanang blangko ang pamantayan
kung ito ay hindi angkop sa serbisyong natanggap.)

https://tinyurl.com/iconscssfon
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Your experience matters to us!
Ang iyong karanasan ay mahalaga sa amin!

Kindly rate the quality of Service provided by answering the satisfaction su;/ form
through the link or QR Code below. Leave as blank if the criterion is not applicable for

the service.
(Punan ang mga kahon na nagsasaad ng iyong karanasan ukol sa serbisyong
natanggap sa pamamagitan ng link 0 QR Code. Iwanang blangko ang pamantayan
kung ito ay hindi angkop sa serbisyong natanggap.}

https://tinyurl.com/iconscssfon
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Your experience matters to us!
Ang iyong karanasan ay mahalaga sa amin!

Kindly rate the quality of Service provided by answering the satisfaction survy form
through the link or QR Code below. Leave as blank if the criterion is not applicable for

the service.
{Punan ang mga kahon na nagsasaad ng iyong karanasan ukol sa serbisyong
natanggap sa pamamagitan ng link o QR Code. iwanang blangkc ang pamantayan
kung ito ay hindi angkop sa serbisyong natanggap.}

https://tinyurl.com/iconscssfon

Purok 6, Casisang, Malaybalay City
Telefax (088} 314-0094
Email: Malaybalay.city@deped.caov.ph
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Your experience matters to us!
Ang iyong karanasan ay mahalaga sa amin!

Kindly rate the quality of Service provided by answering the satisfaction survey form
through the link or QR Code below. Leave as blank if the criterion is not applicable for
the service.
(Punan ang mga kahon na nagsasaad ng iyong karanasan ukol sa serbisyong
natanggap sa pamamagitan ng link o QR Code. lwanang blangko ang pamantayan
kung ito ay hindi angkop sa serbisyong natanggap.)

https://tinyurl.com/iconscssfon
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Your experience matters to us!
Ang iyong karanasan ay mahalaga sa amin! |

Kindly rate the quality of Service provided by answering the satisfaction survey form
through the link or QR Code below. Leave as blank if the criterion is not applicable for
the service.
(Punan ang mga kahon na nagsasaad ng iyong karanasan ukol sa serbisyong
natanggap sa pamamagitan ng link o QR Code. Ilwanang blangko ang pamantayan
kung ito ay hindi angkop sa serbisyong natanggap.)

https://tinyurl.com/iconscssfon
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Your experience matters to us!
Ang iyong karanasan ay mahalaga sa amin!

Kindly rate the quality of Service provided by answering the satisfaction survey form
through the link or QR Code below. Leave as blank if the criterion is not applicable for
the service.
(Punan ang mga kahon na nagsasaad ng iyong karanasan ukol sa serbisyong
natanggop sa pamamagitan ng link o QR Code. lwanang blangko ang pamantayan
kung ito ay hindi angkop sa serbisyong natanggap.)

https://tinyurl.com/iconscssfon
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Your experience matters to us!
Ang iyong karanasan ay mahalaga sa amin!

Kindly rate the quality of Service provided by answering the satisfactio survy form
through the link or QR Code below. Leave as blank if the criterion is not applicable for
the service.

(Punan ang mga kahon na nagsasaad ng iyong karanasan ukol sa serbisyong
natanggap sa pamamagitan ng link 0 QR Code. Iwanang blangko ang pamantayan
kung ito ay hindi angkop sa serbisyong natanggap.)

https://tinyurl.com/iconscssfon
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Purok b, Casisang, Malaybatay City
Telefax (088} 314-0094
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Your experience matters to us!
Ang iyong karanasan ay mahalaga sa amin!

Kindly rate the quality of Service provided by answering the satisfaction survey form
through the link or QR Code below. Leave as blank if the criterion is not applicable for
the service.
(Punan ang mga kahon na nagsasaad ng iyong karanasan ukol sa serbisyong
natanggap sa pamamagitan ng link o QR Code. lwanang blangko ang pamantayan
kung ito ay hindi angkop sa serbisyong natanggap.}

https://tinyurl.com/iconscssfon
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Purok 6, Casisang, Malaybalay City
Telefax {088) 314-0094
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Your experience matters to us!
Ang iyong karanasan ay mahalaga sa amin!
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Kindly rate the quality of Service provided by answering the satisfaction survey form
through the link or QR Code below. Leave as blank if the criterion is not applicable for

the service.
(Punan ang mga kahon na nagsasaad ng iyong karanasan ukol sa serbisyong

natanggap sa pamamagitan ng link o QR Code. lwanang blangko ang pamantayan
kung ito ay hindi angkop sa serbisyong natanggap.)

https://tinyurl.com/iconscssfon

Purok 6, Casisang, Malaybalay City
Telefax (088} 314-0054
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