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BY:- _.Deoartment of @bucdior
REGION X. NORTHERN M!NDANAO
DIVISION OF MALAYBAUIY CITY

DIVISION MEMORANDIIM
No. loto , s.2o2l

To Assistant Schools Division Superintendert
Educatior Supervisor Chiefs, CID and SGOD
Division Unit Heads
All Others Concern

From: !'ICTORIA
hools Divi

v
4 GAZO, PhD, CESO V
sr{n Superrntendent,!-
l./

Date: April 12,2021

Subject: IMPLIMENTATION OF THE STANDARDIZED CUSTOMf,RS SATISFACTION
SURVEY FORM

l. Pursuant to Republic Act (RA) No. I10.32 or the Ease ofDoing Business and Elficient
Govemment Sewrce Delivery Act of 2018 and Memorandum Circulrr (MC) No. 2019-()02
dated August 13, 2019, entitled, Gurdelines on the Implementatron of the Ciuzen's Charter in
Compliance to RA 11032 In addition, streamlining of activities and the establishment of a
harmonized clienycitizen satisfaction survey is an eligibility criterion for the glant of the
Performance-Based Bonus (PBB) sp€cified in MC No. 2020-l issued by the lnter-Agency Task
Force (A.025 IATF) on the Harmonization ofthe National Govemment Performance Monitoring,
Infomation and Reportlng System.

2. To funher improve lhe Department's eflorts in gathering feedback on our services, thrs

Office shall rmplement the use of a Standardized DepEd Cinzer/Client Sahsfaction Survey

(CCSS) Form.

3. Ir view of this, all Units with services declared in the 2020 Citizen's Charter are

requested to use the customer satisfactron suwey form.

4. The link below is the online survey and a copy ofthe prescribed form

DOCIIMRNI LINK
1. Online Customers Satisfaction

Survey Form
httos://tinvurl.com/iconscssfonline

2. Customers Satisfaction
Survey Form (Hard Copy)

https://tinvurl.com/download-iconscssf

3 T.ist ofServrces included in
the DepEd Citizen's Charter
2020 (l { Edition)

www.deped.Bov.ph/about-deped/citizen's charter

5. Should there be queries, contact Edelina M. Ebora, S7r'S SMMI) at 09368167029 or
edelina ebom@dep€d gov ph.

Purok 5, Gsis.n8, MalaybalayCity
Telefax (088)314{094
Email: Malaybalay.city@deped.sov.ph
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Your experience matters to us!
Ang iyong koronosan oy mohologo so omin! .\

Kindly rate the quality of Service provided by answering the satisfaction survey form
through the link or qR Code below. leave as blank if the criterion is not applicable for
the selvice.
(Punon ong mga kohon no nogsosood ng iyong koronoson ukol so serbisyong
notdnggop so pamomogiton ng link o QR Code. lwanong blongko ong pomontoyon
kung ito oy hindi ongkop so serbisyong notonggop.)

https ://tinyurl.com/iconscssf on
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Purok 6, casisang, Malaybalay City
Telefax (08a1 314{094
Emarl: Malaybahy city@deped.cov.ph
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CUSTOT'ER SANSFACTION SURVEY

CustomeB Satislaclion SuNey Form

r. Cllent lnlorm.tioo f,nporDdsy ng Kliyente)

You. erp€.i€nc. m.tt rs to ust
Ang iyong kdhhatan oy noholoso so odia!

Serbisyong .atangtap

ll. Cll.nt S.risf.ction RatinS

Kindly rate the quality of seNrce p.ovided bv.heking th€ apprcpriare box- teave as blank ifthe criterion is not appliobteforrhe service.
lLoqyoo hg tsek onq kohong nogscood ng iyons ko.dnoson ukol so te.bisyong notoissop. twonons blonqko onq ponontdydn kuhs ito oy hndi
dngkop so sehisyonq aotonqqdp-)

2. REUABILIY Ti'A'SATTA'Y'
Pto\'lsio. of whot w6 needed @d whot not o/ohtsed, k occotdonce wM the
policy ond ttdndudt with zqo to d hinhndl 4bt rdre lMdh$oy no pdqbhigdy
hg serbkyo ovon sd ixhdkddDo oondatdwn)

l, AccEss & FAcrLrrEs rao(a s toN AT PAstLtoaD)
conyaEnce oJ loeothn, otupte dhdd.s Jot a .otuJoftdbte tronsetton, dthe
usc oI ct@t siqnoq6 @d hoda of tthnolosy lM.hjlis dopotdh dhg tugotdt
hoqodn ohs positidod sd ponmo1ion hohg hothow no korotuh)

/t. COMiaUNICATIO fPA(rXrPAGUl rl
,tt oI k@pins .6to66 d hushesB klom.rt k d l@quoge hey eon @sty
und8tdnd, ds wel os listdinq b 6.ir t .dbdk (Pdkikipog 6dp so Ait@t so
poroo.g nolin dt houaMo kosofu MO ngo opthhn ot pund)

5, COST r6,qJrOS'
sotirJetiah wirh the rid.tinds oJ th. btlihs, biltins p@esd6, pelqred
netho.h oJ Ddt nent penod, volue lor norey, @c.ptdble ldnse oJ cosE, ond
quotitotiee khno.b, on be cosr ol ach sflk. (Ko"tehto so setbisyonq
ndronEsop ot so holooohq hdqelrq kothbos o blkdyoron)

7, ASSURANCE [P'G'TIIWA'''
Astumh.. rhdt th* is ho.6ty, i6rke, Ioln* d rr6t in eoch sdk. while
dedttns wtrh the .lehtJ dod b6th$6 (Pooayok sd s.tbistws noy kdtopottu,
htstisw, polos dttiwdlo hobong tukikipoglghoydn sd *li te)

8. OUTCOME
Bote th te.d ol ochiains out on5 or relzihq the ihtended bqefts aJ the
sflice lMd*dhdn dhE pohgkohhotondg sea6yo.g hdrohqqop)

CRITERIA

1. RESPTOi{5|VEN ESS rPt67tr60X'
wtllinqn* to help, 6tisr, tud p@tide 9.anpt tture (Hondons tutulgo. dt

6, [trEGRIrY [(I|AP T lv,l

copobittty ol ftontline srofrh to pe,fqn rh.t duti6, ptodDt ond tflice
kho*4edg., und.tsr dihq .li.nt ned' helplulns d gaod *o* rcldti@thips
(xasiq!tuhdn na Eflponon ang tunqkulh, nd doy looldnon so teftiByo, pag

t tuo so hqa pdnqanqoildngdn hg kliyente, ndullngia ot daoya nd ugnoya

lll. sllt.nl,o.i/compllmeris/comm.nll3uh6tiyo.y'P.punlxom. o,

Thlnl yo! for your valu.ble lnpul to hclp .ontln@cly imprd. our * lc.d
M dmins sdtdmot so jyons tulons poto so ikduu^lad nq dniag sehisyol

(D
tman maqh.Ly dYed.Fd 3d ph

FM-RA-B En Dn. U 12 421
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Your experience matters to us!
Ang iyong koronoson oy mohologo so omin!

Kindly rate the quality of S€rvice provided by answeiing the satisfaction survey form
through the link o. QR Code below. leave as blank if the criterion is not applicable fo]
the service.
(Punon ong mgo kohon no nogsdsood nq iyong koronoson ukol so serbisyong
notonggdp so pomomogiton ng link o QR Code. lwonong blangko ong pomontoyon
kung ito dy hindi ongkop so serbisyong notdnggop.)

https://ti nyurl.com/iconscssfon
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Purok6, Casisan& Malaybalay Crty
Telefar (088) 314{094
Email: Malaybalay.city@deped.cov.ph
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)DcDartment of Glutation

REGION X. NORTHERN MINDANAO
DMSI. ii oF ndAi,A-r'BAi"{1 f,i-r i

Your experience matters to us!
Ang iyong koronoson oy mohologo so omin! \

Kindly rate the qualhy of Service provided by answering the satisfaction survey form
through the link or QR Code below. Leave as blank if the criterion is not applicable for
the service.
(Punan ong mga kahon na nogsasood ng iyong koronoson ukol sa serbisyong
ndtonggap sa pdmamogiton ng link o QR Code. lwdnang blangko ang pomantoyon
kung ito oy hindi dngkop so serbisyong notonggap.)

https ://tinyurl.com/iconscssf on
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Purok 5, castsang, Malaybalay Cty
relefax (0E8) 314{o94
Email. Malaybalay.city@deped.cov.ph
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REGION X. NORTHERN MINDANAO
DMSlria OF in,iii-r;AliY Cir-i

Your experience matters to us!
Ang iyong koronoson oy mohologo so omin!

Kindlv rate the quallty of Service provided by answering the satisfaction survey folm
through the link or QR Code below. Leave as blank if the criterion is not applicable for
the service.
(Punon ong mgo kohon na nogsasoad ng iyong koronoson ukol so serbisyong
notdnggop so pomomoqitdn nq link o QR Code. lwonong blongko onq pomontoyon

kung ito oy hindi ongkop so serbisyong notonggop.)

https ://tinyurl.com/iconscssf on
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Purok 6, casisanE, Malaybalay city
Telefax (o8al31a{094
Emailr Malaybalay.city@dep€d.€ov.ph
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Your experience matters to us!
Ang iyong koronoson ay mahologo so omin! 'q

Kindly rate the quality of Service provided by answering the satisfaction survey form
through the link or qR Code below. Leave as blank if the criterion is not applicable for
the service.
(Punon ong mgo kohon no nogsosood ng iyong koranosan ukol sa serbisyong
natonggop so pomomogiton ng link o QR Code. lwonong blongko ang psmdntoyon
kung ito oy hindi onqkop so serbisyong notonggap.)

https://tinyurl.com/iconscssfon
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I
Purok 6, Casisans, Malaybalay City
Telefax (08a)114094
Email: Malaybalay.city@deped.cov ph
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Your experience matters to us!
Ang iyong karonason ay moholago so omin!

=

Kindly rate the quality of Service provided by answering the satisfaction survey
through the link or QR Code below. Leave as blank if the criterion is not applicable for
the service.
(Punon onq mgo kohon no nagsasood ng iyong koronoson ukol so serbisyong
notongqop sd pomomogiton ng link o QR Code. lwqnong blongko ang pomontoyon
kung ito ay hindi ongkop so serbisyong notonggop.)

https ://tinyurl.com/iconscssf on
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I
P'rrok 5, casisang, Malaybalay cry
relefax (0E8)314{09a
Email Malaybalay.city@deped.cov.ph
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Your experience matters to us!
Ang iyong koronoson oy moholago so omin!

Kindly rate the quality of Service provided by answering the satisfaction survey form
through the link or qR Code below. Leave as blank if the criterion is not applicable for
the service.
(Punon ong mgo kohon no nagsasoad ng iyong koronoson ukol so serbisyonq
notonggdp so pomomogiton ng link o QR Code. lwonong blongko ong pomontqyon
kung ito oy hindi ongkop so sehisyong notanggop.)

https://ti nyurl.com/iconscssf on
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P'rrok 5, Casisang, Malaybalay City
T€lefax (oE8) 314s94
Email: Malaybalay.city@deped.cov.ph
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REGIONX. NORTHERN MINDANAO
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Your experience matters to us!
Ang iyong koronoson oy mohologo so omin!

Kindly rate the quality of Service provided by answerlng the satisfaction survey form
through the link or QR code below. teave as blank if the criterion is not applicable for
the service.
(Punon ong mgo kohon no nagsasaod ng iyong koronoson ukol so serbisyong
notonggop so pomomogiton ng link o QR Code. lwonong blongko ong pomantoyon

kung ito oy hindi ongkop so serbisyong notonggop.)

https://tinyurl.com/iconscssfon
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Purok 6, CasisanS, Malaybalay City
Telefax (088) 314 {094
Eft aiI Malaybalay.city@deped.cov.ph
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Your experience matters to us!
Ang iyong koranoson oy mohologo so omin!

Kindly rate the qual ity of Service provided by answering the satisfaction survey form
through the link or QR Code b€low. teave as blank if the criterion is not applicable for
the service.
(Punon ang mgo kahon no nogsosood ng iyong karanosan ukol so sehisyong
notonggop sd pomomogitdn ng link o QR Code. lwonanq blongko ong pomontoydn
kunq ito oy hindi angkop so serbisyong notanggdp.)

https://ti nyurl.com/iconscssf on
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Purok6, casisanE, Malaybalay city
Telefax (088)314{O9a
Email: Malaybalay.city@deped.cov.ph

al il

n



r"i:'!
'.u..r'

Bo"r'ri. or 6n 3r*rrt
Department ot Glur{tion

RDGION X. NORTHERI{ TIINDANAO
DMSI. N OF ii.{ii-rBiiiY Cii-i

Your experience matters to us!
Ang iyong koronoson oy mohologo so omin!

Kindly rate the quality of Service provided by answering the satisfaction survey form
throuth the link o. QR Code below. Leave as blank if the criterion is not applicable for
the service.
(Punon ong mgo kohon no nagsosaod ng iyong karonoson ukol so serbisyong
notonggop so pomomogiton ng link o QR Code. lwonong blongko ong pomontoyon
kung ito oy hindi ongkop so serbisyong notonggop.)

https://ti nyurl.com/iconscssf on
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Purok 5, casisang, Malaybalay city
Telefax {oE8) 314{094
Email: Malaybalay.city@dep€d.cov.ph
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Your experience matters to us!
Ang iyong koronoson oy mohologa so omin! 'rli

Kindly rate the quallty of Service provided by answering the satisfaction sun ey
through the link or qR Code below. Leave as blank if the criterion is not applicable for
the service.
(Punon ong mgo kohon no ndgsosood ng iyong koronoson ukol so serbisyong
ndtonggop so pomomogitdn ng link o QR Code. lwonong blongko ong pomontoydn
kung ito oy hindi ongkop so serbisyong nqtanggap.)

https://ti nyurl.com/iconscssf on
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Purok6, Casirang, Malaybalay City
Telef.x (08a) 314{P94
Email: Malayba lay .ity @deped.cov ph
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