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To:

DIVISIOII UEUORA.rDI'U
r{o. 2e1 ,., 2023

A..Lt nt Achoob DM'3lo! Suposlstg8doat
Chlof Educatlo! &rpe$t or3, CID .!d S(X)D
Publlc EleDcrtary E BacoEd8t'y gchool Hoad.
Se.tlo!/Ut tt Hoadt

From: XAE L. LIXBAOO-RETE,S

f
Date

Subjecr IfPL,DfEfTATIoIf oF TEE cLIDtrT sATlsrAenor UEASUREUDrT
ICAUI FOR PRI,SCRIBID BT TIIE AIITI-RED T.APD AUTEORITY

I. Relative to DepEd Memorandum DM-OUHROD-2o23 0930 re:
Implementotion of the Client S@tisfaction Meosurement (csM) Form Prescribed bV the
Anti-Red Tape Auth.ontg, wbjr:h requires agencies embed feedback mechanism and
client satisfaction measurement and report rcsults based on guidelines issued by the
Anti-Red Tape Authority (AI{rA).

2. ln view thereot all offices and schools aie instructed to use the ARTA
prcscribed Ctient Satisfacfion Measurement (CSM) Form for uniform reporling whjch
csn either b€ in print and/or online. Translat.ion to the local language is highly
encourage; ot}rcr thala that, no other modification is allowed.

3. Bclow ar€ the actions to be taken by the School and School Division Offrce
with corresponding liIl]<:

Schools Division Superintendenta

J\tly 28, 2023

Govgatrr.Ec6
Lc?cl AGtioE IIGod.d

CAU ForB (ODllne) fot
dEpllcation sid
lr[pleoentatloa

School ICf CoordtEtor / .dEtE la-ch.rle
1. Duplicate School CSM Form

and Save on School Drive and
change setting to "Accept
Responses"

2. Generate QR code / link for
posting in conspicuous places
in ltle school and inclusion in

http.r / /bit.lyl SchoolCBU

Address:S.yrE Hi.way, Purok5, casls n& MalavbalavCitY

Tel€f.r No.: 088-314{094; Telephone No :08a-813'1245

W€bsite: dllqhtEyDgEy.le1 CflEmeilAddress: mala
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documents, emails, a'rd IEC
materials

3. Maintain the School CSM
Form

4. Generat€ School CSM
Report/s and forward to
concemed Olfrce/s

5. Submit School CSM rcsults to
the Central Ofnce upon
rcquests

ff Oficor
l. Generate QR code / link for

posting in congpicuous places
in the school and inclusion in
documents, emails, and IEC
materials

2. Maintain thc School CSM
Form

3. Generate School CSM
Report/s and forward to
concerned Olfice/ s

4. Submit School CSM results to
the Central Olfice upon
requests

sDO PcrtoEacl
I . DisseEinate to clients the

CSM printed forms or hll out
tirou8h on-line to answer the
survey tool

SDO CSM Form
http.: / /blt.lyl 3r.Idvt

School
Division
Office (SDO)

4. All schools shall gat}rcr a minimum number of CSM responses bascd on the
ARTA SaEple Size Calculator at http.://tlaFrl.coo/C8u..Eple.ltc . Annual
CSM resutts shall be submitted to thc PAS-PAAC (not direcdy to ARTA) who shall
then consolidate the results for the DepEd-wide report in compliance to RA 11032
and to the Performance-Bas€d Bonus eligibility requirements. The a8ency wide
report is due on the last working day of Jaouary ofevery year.

5. lDrmediate diss€mination and str-ict compliance of this memorandum is
desired.

Copy Furnished:
Records Unit

TO BE POSTED IN THE WEBSITE

Addless:Sayr€ Hr.way, Pu.okS,Casisan3, MalaybalayCitY
Telefax No.: 088-314-0094; T€ lephone No.: 088'813'1246
Website: depedmalavbalav.net
Email Address: malaybalay.ctv@deped.Eov.ph
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OFFICE OF THE UNDERSECRETARY

HUMAN RTSOURCE AND ORGANIZATIONAI DEVELOPMENT

IEIORAIIDI'U
Dra-qrERoD-2023oqfi)

TO

FROM

SUBJECT

I'TDERSECBDTAIIEE
irlEIRIATT AECREf,AnITS

,NETU ATD SERIITCE DIREC.TORE
nDotox^t DtREgIloRa
ACEOOLS DTIAI('X SI'PIRI lEtrDEfrT3
AI.L OTEINA OOXCERf,E|I)

Undetseaetar! fot lf@an Re&utr'e ard Orgahiratio al De@lopie^t @td.

WH CART Vte Chairperson

IUPLF,XEMATIOII OT filE CLIENT AATTSFACTIOX f,EASI'AIEllT
(CEII FORI PRESCNBED EY TIIE rr?I.RTT' rlDD AUTEORIT'

DATE rO July 2023

Scction 20 of Republic Act EA) No. 11032 or the Ease of Doing B].].siness and Efrciert
CotEnanenl senri.€ Mfuery Ad of 2018 frandabs govemment agencies to establish a fccdback
Ecchani$n end incorporate its results to the annual agcncy report. Ru-le w, Scction 3(b) of the
IhpleEenting Rules and Regulations of th€ Law tkewisc requireE that agencies eEb€d
fecdback mechanistB aad clicnt satisfaction measurement and report reGulte be8ed on
guidelines issucd by the Anti-Red Tape Authority (AR-IA).

In the past ycar6, the Depaitnent of Education (DepEd) s,as ablc to coEply with the
abovlEcntioned rcquircments through thc implcEentation of e DepEd-wide Citizen/Cfient
SatisfactioE Survey (CCSS) ForE led W the Burcau of HUElan Resoulce and Organizational
Devclopment-Organiation Efrectiveness Division (BHROD-OED) and pocessint of fecdbac*
by the Public Afiei$ Scrvice - Public Asistance Action Cent r (PAS-PAAC) and ite counterpa.rtg
in the ficld oflice8 aid schoob.

However, the issuoncr of ARrA MemorardulE Circular No. 2022-05 tiucd GuidPfitEs o the
Hdflnonizeil Clie t futisJadion Mea.srenert (EnclosuE No. 1) trqElt!. all rtca&a to
coE art tta fccdbect ncohrdrn to thc A.RfA.Dtaadlbed clLrt Satlallctton
LrrEt Eest (C8Ul Foan for udrotE rcrodt!8. The harEonized CSM is a survey tool that
aaaca!€s overall satfufection glld perception 6Jtci a clicnt avails sn €ateraal (trondine) or
intemal s.rice.

ln thig r€Eard, thfu MeEorandu-d is being iaaucd to lEaadlrtcly lDt[.ECEt tlc CEI Form
rt dt loecrD.ro. Lvtt h tt. Deprttd.lt. The ARTA provided the CSM Form in two
forEats: printed clpy and online.

n@m lgl, llt l Eulldlq, DepEd adnd.I, MFk aE , P.slg clrv 1600

Tdcpnor. no6-: (+632) ItJ3726, (€32' 861e494, ({5!2) 85355119

rd Aldss: uxchEdei,.p.d{rt Pt I wetde: ww.d.red.8@.Ph



The ARTA CSM ForItr printed copy (Enclosure No. 2, is print-ready but may b€ rceiz€d before
printing. Translation to the locel language is highly €ncouraged; other than that, no other
Eodification is allowed. Enclosurr No. 3 containa thc Guide to the DirsseEination and Use of
the DcpEd CSM FoEo.

On the oth€r hand, the online CSM Form teEpl,ate from ARTA wBs convcrtcd into an MS Teams
Fora by t}Ie BHROD-OED, {.ith one online form each for schools, Schoolo Diyision Oflices
(SDO8) and Regional OfEces (ROsl. The tnJorEation Technolos/ Officer (ITO) in ROs ard SDOS
and ICT Coordinator/p.rsonnel inrharge in school6 shall bc rratrousible for duplicatiag and
susteining the onlinc ForE at thcir govemancc level cdthout afiectinS the content and
conditional logic of the CSM Form tcEpl,atc. The schools, SDOg, and ROs Bay usc Google
Forms, Misosoft Foros, or aEy other pladornr for their online CSM,

For unitr in the Ccotra.l Ofrc€ (CO), the lin-k to the online CSM Forms shall be eEailed to your
relpoctive olEces; Brith each ForD erpected to be adopted end Eeintained by each urit.

The ection needed and linl to tfic online CSM Form template per toverDance level is spccified
in Tablc 1 b€low.

Table 1: Clicnt SathEction Meastrr:cment per DcpEd Govema.Irce kvel

(lor!rlrIc!
La?al Actloa lllrd.d

CaI forn lolrln l
for d[Duc.tloa and

4cntrtlcD
ICT Coordinator / adEin in-charye

l. colhboratc with the ffo on the us€ and
EaiDtenance of tlle Schoot CSM Foro;
ensure setting on Form ahows 'Acrept
Reqronsea'

2. gcoerat QR codc/tnk for po8tiag in
conspicuoua placee iI) the school and
inclusion in docum€nt8, cEaila, and IEC
meteriAla

3. Eaintain School CsM Form
4. generate School CSM Report/s and

forward to concemed omce/s
5. submit School CSM results to the Central

Office
IT Omcer itl SDO to

l. duplicatc RO CSM ForEI and save on SDO
drfu'e and cbaage sctting to 'Accept
Responseg'

2. generate QR code/link for !'osti!g in
coDspicuous ptraces in th€ SDO and
inclusion in documents, emails, and IEC
materials

3. Eaintain SDO CSM Form
4- generate SDO CSM Rcport/ s and norwad

to conc.med oEce/a
5. subEit SDO CSM results to the ccntral

Office upon rrquest
6, disseEtratc School CSM Form to schoolo

and assi8t them in tltc use and
Eaintenajrce of Forrn

Rcgional
Offrce

School

httnr ,/ / biLlv /ScholCSM

hrtpa: / /biLtl /SDOCSM

ScioolB
DiviBion
oEce

If Oficer in RO to
I. duplicetc CSM Form and sav€ on RO drivc

and change settiDg to "Accept Reaponscs'
2. generat€ QR codc/link for postina in

in the Ro end

i6 r01 Rlal ailina o.F€d cotrlch, M*l.o AE., P.r! citr 1at)
r.r.prrft r'b.: 1.632) 363!r2tE, l+532) 8a!1849, l{32} 66!C6549

Em.ll AddEs l6lclrcdodePd.tpv.Plr I webslt : *w d.!.d aq.ph

hnps 1 /bit.lv /BocsM



Ccntre.l OfEce

incluaion in docuEents, emeils, and IEC
matcria.la

3. Eaintain RO CSM Form
4. gcnerate RO CSM Report/s 6nd foroard to

concemed o6ce/s
5. submit RO CSM results to the Central

Officc upon request
6. cotlaborate with SDOB in using and

then CSM Form
DepFd CART rcprer.Etative / desitnated BtaJf f,er
o6ce to

l. gcncrate QR cDde/link for postint in
codapicuous pl,ac€s in the CO arrd
incluaion i.o docu-Eent6, eDails, and IEC
matcrials

2. maintain CSM Form
3, Een€rate CSM Report/s and fonard to

conc€mcd olEcc/ s
4. submit CSM results to the PAAC upon

Link and QR codc to
be emailed seFarEtcly
pcr CO office, In thc

mesntiEe, oIfces ttrey
stait using the hard

cow of the CSM
ForE.

while the r.Eorrl/addltiol ot.arvl6G. an4 oth.r ravldatta lla rlat dlorcal, all govemancc
levels are enjoined to includa a tran6latiod to the locel languagc of t}le templ,ate providcd. The
inclusion or posting oI a Iink/QR codc to t}Ie online form in email, Bnail Eail, IEC materials
arE dso highly encoursgcd to ensure wide dissemination of ss.id forE.

All shool6, sDOs, Ros, and CO units shall gather a EdiniEuE nuEber of CSM responses
bascd oD the ARTA SaEpte Sizc C-alculAtor at https: / /tinwtl.coE/CsM8arqpleaiz€. Annual
CSM rcsults shBI b€ submitted to the PAS-PAAC (not directly to ARTA) who shall then
consolidate the rcsults for t}le DepEd-wide rcport in coEpliancc to RA 1lo32and to the
Pedoroalce-Bas€d Bonus cligibility rcquireEents. The a8ency-wide rcport is due on the last
workinE day of Janua-ry of evcry y€e.t.

Impleacntatro[ of this MemoranduE is effective i.Emediately.

For Eore inforEetion, pleara contact tie BHROD_OED tfuough email et
citizsnschartet@eFd. tov.ph.

Encloaures: As statcd

f,oorh lo2, mc &ftnic EpEd cdFla, M€..ko Aw., Pasla ctv 16@

Ltdrlt x6.: ({63rl &33726, (.€r) 8631aB.. (r€rl 86366919

E d rddrE: Gtrdode!.d€d.ph I w.tG4. wY.d.Fdad ph

tr tr
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(tEt {r9 bgD hr.) (rEl e.(Ert!E ir!.)
I{ETP I.lS SEHVE YOT' BETTTNI

TfiB Cflfffi Sataleton trroa6lllrtlod (CSM) tred€ lhe orsbrn€r expoderEs of go!€nurEnt otrc.6. yourtoectbek
on youl r€centv 6rdud6d hrm.cfon wi0 h€h ttlg oftca paovldo 6 bEfierssrvlo!, peaEonal ,{orndion shsrcd wlll
be l(.pt cDnf6.r rl rr|(l yo, €t$,eyr have the odbn b nor arElf thts bnrl.

C[€tily?q O Cazr O BlriE tr co'drEr lErpb!,E d ids q.try)

Conlrol tb: _

O€ie; So)(: trirda E F.md. &E:_
R6gion ot rrsidance: Sgrulcs AvdH

HETnUCTION9: CE( mrt ( i/) you ansar€r b tr Olizenl Charter (CC) quedhm. Th€ qflzei,s Chadrr
b an offidd doorm€nt Olat reflacta th€ s€rvlorrB ol a govenmont agencl/otfic! lnaludng ib rcqukemtnts, iers,
ard paoceeling {rn€s Emolig olhoB.

CCI Wuarr ol tl6 hffiE ban d€3c.t€a yu, si,t€rleE3 ol e @?
o r, l hd dEI . @ E a,!d I $ rhb olic.t @.
o 2. r rq'or dEr a @ b blJl | {E t{oT s6. 0|b ot&oh @.
O L l h.rEd ol ur CC ont dEI r w [i. oil6rb CC.
O a, I .lo 6ot kot, 

'xlr.l 
a Cl b .fi1 I dd ,Et as qD h 0ls otL.. (.lrE{or l,i/A'dr @? dr, CCO)

@2 lt swdr ol @ (ar6is€d 1-3 h CCI), lDuld loll sey hat the @ d drb office yras ...?
Ol,E6ybE tr a,lbl!,& !r
tr2.9(rlE$.rasryb.a O5,t!l/A
D 3. Drnqlr b s.o

CC3 lf av/ero o{ CC (dls|qld aodes 1€ in CCt ), how muarl dd the CC holp you in your tansdion?
ol.HdFallsydEh o 9. D6 not h.ts
O z 6olrr.{ai.bd o:t Nra

$,ISTRUCTIONS:
For SOD s arrad( rrlrt on th. column thal b€3l to

Sugg€dirls o.r hory E aan ftrrt|or iqrove our 3arvlcea (oplidial)

stody

N/A

saOO. I am lailn€d vrih fts .orulco li6l I

sODl. lFr B rEndlo ltr./d ol UrB h

SOD1 Tl|e dno. bfiotrad t€ r8nsdiMl
lEqIrslr6nls 8nd sLp6 ba3ad on t\€

g0B.ThE!6F odw,lE partn ntl I noed€d
D& brmytrrEait r r€ll 533y.nd CnI,€,
8Oo4. I .dy ftrnd ,r.firdon &ou my
trrea:do|r tDm ll1a o Es s [t rrtsb.
3@a I pald ! r.EonaDle arlounr ol ls lor

3006. I h€l [E onc6 wae ldr b .viyo.r6, or
'rrabE rabt6rf. duriE iryUsrl.dorl
SOgr- I wE t dd cdrtEorrry by tE st{t
end frt eC$d hr Eo) tE sad \E! hdu.
som, I gor wist I n6€dod lrom t|o
oo/€mm6an olllqa, or (if d6nLd) doilal ol
rEuest wes erlfds. v€EIEll€d b ma

Erftil addreas (opbnd):

IHANT YOUI



Endosure No. 3 - Guide to the Dissemination and Use of lhe DepEd CSM Form

Tra clt B..rr.dtsr ndrlir (c* r.d. ll. ffir.E Bc!-dr oiE4 Y{ t rEd(
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Sample QR Code Poster 

 

 


