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No. 0N

ORANDUM
, s.2024

ChiefEducation Supervisors, CID and SGOD
Public School Dishict Supewisor
Public School Heads and Principals
This D

To:

FROM pH_ERRY MAE L. LftTBACO - REYES

f Schools Divisioo Superinrendent

I

SUBJECT ONLINE SURVEY ON SCHOOL }iARDSHIP FACTORS FOR TIIE SPECIAL
HARDSHIP ALI-OWANCE (SI{A)

DATE: February 23,2024

I . Pursuant to the attached Regional Memorandum No.98 s.2024 rci Online S$n'q, on
School Hardship Facton for The Special Hordship Allowonce (SHA) all school heads and principal
are requested to comply the survey thrcugh this link: bit.ly2024sllASurvey before FebruNy 29,2024

2. A,ny concern and clarification regarding this memorandum, you may contact BHROD-
SED ttuough email at bhrod.sed@deped.sov.ph. copy fimished support.sha@,deoed.eov ph or telephone
number (02) 8633-5397.

l. for yow guidance and compliance

Encl. : attrcbed ss stated
Copy Fumished: Records Unit
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February 15, 2024
REGIONAL MEMORANDUM
No. d48-, s. 2024

ONLINE SURVEY ON SCHOOL HARDSHIP FACTORS FOR THE SPECIAL
HARDSHIP AILOWANCE (SHA)

To Schools Division Superintendents
Assistant Schools Division Superintendents
Public Schools District Sup€rvisors
Division Plsnning OfEcers
School Heads
All Others Concerned

1. This issuance refers to the D[-OITHROD-2o/N.O[oij rc: Rcquert foa
tic AccoElrlbD.tDctlt of tic Orllae Sur?cy o! achool Errdlhlp tr Gotr for
thG Ap.ct I Erdehtp Allorucc (AEA, arld the advisory issued by the
Bureau of Huma! Resource and Organi"ational Developoent (BHROD)
relative to the onlire survey on StlA.

2. A.ll School Heads are requested to complete the survey through this link:
: r _.,, _t: :- -.' oa or boforc FaD/rwty 2\ NA. Only School Heads
in schools with official School ID shall answer the survey. tf a school head is
assigned to a cluster of schools, there should be one {1) deta entry per school.
Accuracy of data should be ensured as this will serve as the school's Ena.l data
for ana.lysis and fmalization of hardship index arld there wont be a-ny further
validation to b€ conducted-

3. Public Schools District Supervisors and Division Plannitg Oflicers are
requested to assist the School Heads to ensure that the online suwey is
accomplished by school heads on or before the deadline. Flrther, a regutar
monitoring session wit]l the Division Planniflg Ollicers Dust be undertal<en
rc check the school subEission rate.

4. Enclosed is the advisory froE BHROD which addresses common issues
raised by the field. For further concems alrd clarifications, you may coDtact
BHROD-SED through email at ![-4 -]i1-1,.jll'as!)\'.J!, copy furnished
..;.Ll2'ior L-\nr,r {1.-irr'.-.!,,)i.t!r, or telephone number (02} 8633-5397.

5. This Offrce strictly observes the Equal Opportuniry Policy (EOP) in all
steps to be undertalen for tlis purpose. Hence, all decisions alld actions shall
be bas€d solely on guidelines 6ct forth, with no discrimination on the account

"rt{'"-i.6i

o"t so
Addrers;DepEd RegionalOffce X, Zone 1, Upper Balulan& Cagayan de O.o City

MATATAG

relephooe No: (ola) Eal-3137
Emeil: r€gionlO@d€ped.8ov.ph
Websit€: r lO.dep€d-t@.Dh



of age, gender identity, sexua-t orientation, civil status, disability, religion,
ethnicity, or political affiliation.

6. This Office directs the iEmediate and wide disseBilation of this
Meinorandum

DR. ABlrr.iol, BArOCm, CESO m
. - -z Regional Dtecror / f*

To b. ddicar.d in rh. P.@.1 Ipdd
und.r th. rol6qng sub]6r:

BENEFITS

DTS r 2{-l l2212
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DEPED X NORTHERN MINDANAO ; '-.i 07 202{

trom:
Sent
To:
Ccl

School Effectiveness Dlvislon <bhrod.sed@deped gov ph>
Monday.5 February 20219 59 am

Of{lce of the USec for Human Resource & Organrzalional Dev (OUHROD)

DEPE0 I ILOCOs REGION. DEPED ll CAGAYAN VALLEYi DEPED Ll! CENTRAL LUZON:

DEPED REGION lV-A CATABARZON; MIMAROPA REGION: DEPED V EICOL REGIONj
DepEd Vl Western Visayasj DepEd Region V]1 Cenrral Vr5aya5; REGION V t EASTERN
VLSAYASj DEPED X ZAMSOANGA PENINSULAT DEPED X NORTHERN MINDANAO:
DEPED Xl DAVAO REGION; DEP€D xll SOCCSKSARGEN; DEPED REGION Xllt
CARAGA] OEPED CORDILL€RA ADM NISTRATIVE REGION, DEPED NATIONAL
CAP TAL REGION; Noel Tamdog Baluyan, gelianie Crisla Mendoza tddobaj Plannrng

SeMce Offlce of the olle(tor; No as(o Mempin; iose Zacaflas Noel De Castro,

OFFICE OF THE UNDERSECRETARY FOR ADMINISTRAT1ON (oUA)i PS Educarion
N4anagement lnformation System Divisioni lvlarieta Atiel]za, Ariel Tandingan;
l.ergetle Ra:relle Re9?.1ic; B!re:u of Humsn Rescurces end Organiz3lional
Developm€nt Otfice of the Diredor; to. Officp of the Undersecretary for Human
Resour(e and Orqanrzational Deve{opment (OUHROD)t Andrea Lim, Ralph Lours

Quelada Sharon Aya a. Ra.hel Malate; Sonia Sobremtsana; Dexler Pante; l\ranan
Efondoi Noverole Dadole. Chrlstopher Devera; Seba(ran Chengi Rosalyn Manaresj
5CHOOL EFFECTIVENESS DIVISION - SPECIAt HARDSHIP ALLOWANCEi Leona
Victoria Teves; Rrzza Bulzat RACHEL t!4ALATE, Resty Osias; Mario Sermudez; leric
Francls Llanlo: lna lvlane Clarre N,lallari: Raymond Jason Aqurno;Wilfredo Cabral

Re [0N.l'OUHROD'2024'01061 REQUEST FoR IHE ACCOMPTISHMENT OF THE

ONLINE SURVEY ON SCHOOL HARDSHIP FACTORS FOR THE SPECIAL HARDSHIP

ALLOWANCE (SHA)

SHA SuNey Advisory Feb 2024.poi

subie.t

Afiachmerts:

ln reference to the i!sued ..nenlo6nda re. DM{IUHRO}2024{106 with subtecl Bcquest lot lhe Accoaplisfunent ol
the Onllne Swvey on Sahool Hotdthip Foators lot the Spcclol Hotdshlp A oHronae lSHAr, this office would [k€ to
rssue an advl3ory (see otto.hed) €ontainrng additional rnstructions rn accomplshing the survey form.

DearAll

On Fri, lan 26, 2024 at 2i21 PM Office of the LJndersecretary for Human Resource and OrBani2ational oevelopment
(ouHRoD) <Eslhrod.6deped.so! ph> wrote'
Dear All:

The DepartNcnt of Education (DepEd), through the Bureau of Human Resource and
Organizational l)cvclopmcnt-School Ellecuvcness Division (BIIROD-SED), has p"lrtnered \rith
UNICEF to conduct a ioint stud! that llill revieu and evaluate the inrplementatioll of Lhe Special
llardship Allowancc (SHA) Poli(|! thncugh Depaltmcnt Order 039, s. 2021 and Deponment Order
017 s. 2023 Arrror)g 1-he goals ol t}lc joinl stu(lv arc k) rcvieE thc SIIA irlclusion alld exclusion
.r'itcria and i(tcrrtifv thc school hzrrdship factors that \r'ill comPrisr the Hardship lnde\ (IlI). Thc
III is the targeling s\stern used tor identi[iDt hafllship posts. The rcsult ofthe studl shall be
lhc ba$s for thc developmcnt ol'ne$' guidclincs lbr the provrsjon of SIIA to cligible teachets
slarting in IrY 202.1

ta thir retsd, BTIROD-SED togotler sit! the PlarDilg Serflce - EducatioD M"Deg€EoEt
IaforEatloD slrrtem DlvLioa (P$EMISD), dcvcloPed a il.te collectioa tool that aiEs to



gath€r rclcvalt d.ta oll the geogrephtc-el ch.r.cterl.tlci of.ll publlc .cbools, Thrs data shall
augment the currcnl DepEd data rn the Basi( llducarion Inlormation SysteE (BEIS) on school
characteristics and Philippinc Statrstics Authorin data to prolide a morc holistic account of tlle
situation ofall public schools. Xindl! nore tha( tllc (lata Lo l)e collected iD this survev \r'ill be us€d
tbr SIIA polict revisioD and is nor paft ofthe annLtal BEIS school data colkction.

AII School IIeads arc requested to (:unplete the survev though this link: btt.lv/2O245 HASurvey

Onlv School Heads rn schools uith oficial SCI/OOL 1D shall ans\er the suIte\,. If a school hcad
is assigned to a cluster of schools, there should lr one (11 dara entr'\' per school. Ktndlv cnsur:e
t}te corre(:tness ofthc data as this will sen,c as the school's nnal data for aDalvsis and finalizatiorl
of ttre hardship index. Thus, no further validatior'l is m be conducted.

Furthcr. \re request the assistance of Division Plandng Oflicers and Public-School Disrict
Supervisors (PSDS) to rnsure the disseEination and accontplishmenl of (ie online srlrve! bv the
school hcads o! or bcfore Febru.rlr 29, 2oz4, A reguLar monitoring session \r ith the Division
Planning O{llcers to check the school submission rate shall be undertakcn.

For furlher concems
at
(02) 8(133 5397.

and clarifications, \ou
. ( opr lLrmished

mal contact BHROI)-SED through email
. or telephonc number

rl

2



J' .=,: +-

{,F".j
*?$blir ot O? Strlipitrd

Dc[srffiaaot G[nmion
BUREAU oF HUMAN R.EsouRcE ANo ORGANtzaTtoNAL DEVILoPMENT

OFF]CE OF THE DIRECiOP

ADVIAORY

'l'his has Ieferencc to thc issucd menornDda Re: DM-OUHROD-2O24-O1O6 rvith
sul)iecl Roqucrt for th€ AccoEt ll...hEeat of the ODlhe Surt'e, oa School
Hsrd.hlp FrctoE for the Specisl Hed.hlp AlloEsncc (AHA), u'c rsould like to
reitcrale and clar.ifu lhe pr(ress of ans\\'ering rhe suavey form.

tieloN ?ue lhe additionai instructions on lllling-up lhc survcv form

Seatlon Cl^rtllcetioE
C- lnformalion on lhe Availalrilit! arld A.cess to'lransporlation from School to the
lUuni( i Citv I Idil
. Select .r usual modeol tra!(l liom

school to the muiicipal/'citJ hall lhal
hasjurisdiction to thr baranga] of)'our
schoo] for the frequent-ly usrd routc for
majoritY of the teachers?

. What is the usual olrc-$'ar' 'l lavcl Trrnc
(in miDutesl from school ro thc
municipal, cil\ ha-ll lhat ltas :

jurisdictiol iu tlrc bardrlSa\ ut \our
school usiDg thrs mode of travel?

. Usual Models of lravel means 75?,'
/ o(Ft' ot thc tiD]c these modcs arr

u scd.

. For teachers \ith more than one (1)

usual mode of travcl. rou mav choosr
"othcr" as option and indicate all t}le
usual modes of transponation uscd.

For example: For tcachcrs from
:jchool A to rcach the citv,/muDicipal
Ilall, the\ need to \ralk for the firsr 2
kms. and habal habal for the r-est of
thc lravcl. nrus, lhc aaid schfi)l has
l\ro l2l usurl Iravcl modc {one-\1a!).
WlIh lhis. choosr "othrr" as option
an(l in(licate unlk a d hohLhabal
Usual one'\r'at. Travel time fi,r
,lriruresl rs the accumulated tmvel
timr using the usual travcl modes.

. F-or cxample. the one-\*'a! travel tiure
of thc teachers from School A 10

ciq,/municrpal hall iue as follorvs.
i. ualk for 30 minutesi and
ii. hahal-habal for 90 minutes

'lhus. the one-$al travel timr lo be
inprrlted should bc lhc ac.umulated
orlc rvav travel timc vhich is I20
nrinutcs,

e0o
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. Whal is thr usual one way Tra\el Cost
(i,) I'csos) from srhool ro rhe
munlcipal.'citl hdl that has
jurisdiclion tr) the barangal of rour
school using this oode of travel?

Usual one way Travcl cos! /ir I'esos/is
the accumulated travcl cost usirg l-hc
u sual t-ravel modes.

[or examplc, the one-ws\' lravcl cost
of the teachels iom School A 10
city/municipal hall arc as follo\:s.
i. walk - No cost: on(l
r. habal habal 200Php

Thus, the one-$a\. travcl cost lo be
mpuLtcd should bc thc accurnulated
one'\r'av travel cost u'hich is 2O0Ph

l.or lil her quenes and concerns. pleas€ contaat lhe tlrlreaN ot Human Rr'solrrcr and
OrgaDizational I)evclopment -Sc'hool Ellectiveness Division {BIIROD'SFID) through
email al support.sha-Adeped.gov.ph or rTa lan(llme at (021 8633-53q7

l.or rrrur urformalion and guidance

:a-./-.z! 
".,.i' 

z-' '' ''r*
{eruo u. BERMrrDu, cEso vr
Dlreclot III
Burcau of lluman Rcsourcc and C-hEanizational Dcvclopmcnt
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R&m 409, M,bn' Bu,id;ns, Deptd C.mpr€!, MenLr AE. Pasls Cirv 1Efi
I.r.rron. No.: 1r63?l 36337237

Ehr rAddre$: bhrd od@dep.dslrph I wP!*te: Nw depea 8d-ph e


